
Having trouble 
hiring qualified 
employees?
ATSSA explores the issue in San Antonio

Go to page 14 
to read more

ATSSA members identify the hiring and retention of 
qualified workers as a key challenge in running and 
maintaining their businesses. In the ongoing effort 
to provide answers to the roadway safety industry’s 
chief worker safety issues, ATSSA has developed 
new business sessions making their debut at 
ATSSA’s 48th Annual Convention & Traffic Expo, 
January 26 to 30, 2018 in San Antonio, Texas.

Learn about these new sessions and see what 
else is in store for show attendees in January.
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Since 1969, the American Traffic Safety Services 
Association (ATSSA), an international trade 
association, has represented companies and 
individuals in the traffic control and roadway 
safety industries. ATSSA members provide the 
majority of roadway safety features, services and 
materials used on America’s roadways.
ATSSA’s more than 1,400 member companies and 
public agencies make our nation’s roadways safer. 
ATSSA is committed to an environment where 
roadway safety is always improving. ATSSA is 
the leader in roadway safety issues, with a heavy 
emphasis on roadway work zone safety, pavement 
markings, guardrail, signage, traffic control 
safety devices and roadway worker training.
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Countdown to ATSSA’s 48th Annual Convention & 
Traffic Expo
First-time 2017 event attendee shares what 2018 newcomers can expect
Only weeks remain from now until ATSSA’s 
48th Annual Convention & Traffic Expo and 
the preparations for the largest trade show in 
the U.S. for roadway safety products and 
services are in full swing. The nearly 3,500 
who are planning to attend the convention 
and traffic expo are now waiting for the kick-
off date of Jan. 26, when they will be able to 
participate in the event’s many programs 
and sessions in San Antonio, Texas, such as 
the Opening General Session, ATSSA’s 
Circle of Innovation, and concurrent 
sessions, to name a few. Additionally, the 
convention and traffic expo’s large number 
of roadway safety exhibitors, will showcase 
the latest technologies and innovative 
products and services.

Alexis Madden, the global market manager 
for DOW Chemical, was one such attendee, 
who travelled to Phoenix, Arizona to exhibit 
her company’s newest product at the 2017 
convention and traffic expo. During her 10 
years with DOW Chemical, Madden said she 
had heard great things about ATSSA as an 
association and the convention and traffic 
expo. My colleagues shared their 
experiences from attending the Annual 
Convention & Traffic Expo the prior year [in 
2016], so I knew it would be a great 
opportunity to learn and connect,” Madden 
said, adding that when she attended the 
following year, in 2017, her main focus was 
launching DOW’s new product and she was 

“very pleased with the platform to present, as 
well as attendees, and other exhibitors.”

Madden said upon first attending the traffic 
expo, she was impressed by the number of 
people in attendance and the range of 
products that were represented.

“Overall, everyone was enthusiastic, and 
there was a definite feeling that you were 
among leaders in their fields,” Madden said. 

“The Traffic Expo floor was intimidating at 
first. But after the first day, I felt like I really 
had the lay of the land, and was able to 
navigate easily. The ATSSA Pavilion, which 
hosted informational sessions and speakers 
was one of my favorites. It was also a great 
learning experience to visit the booths that 
manufacture products that are so critical to 
the industry.”

Madden also participated in concurrent 
educational sessions during the 2017 
convention and traffic expo and said she 
found them to be beneficial as a first-time 
attendee, as they were informative and 
allowed for opportunities to ask featured 
speakers and experts questions. She said she 
and her coworkers who attended the event 
with her were able to share what they 
learned with colleagues and leaders at DOW 
Chemical upon their return.

However, for Madden, the greatest benefits 
of attending the event was the variance and 
number of individuals and companies in  
one place.

“Meeting so many of our customers, other 
players in the industry, and ATSSA team 
members were some of the highlights,” 
Madden said. “I really enjoyed spending 
time in our booth to meet, and educate 
individuals as they came by.”

As for the advice she would offer first-time 
attendees of the 2018 convention and traffic 
expo, Madden said above all else, “Be 
prepared to learn, ask questions, and meet as 
many people as you can.” 
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Taking a look at the roadway safety industry today, 
and the road that lies ahead
Opening General Session speakers to explore current and future issues facing 
members at ATSSA’s 48th Annual Convention & Traffic Expo
The Opening General Session taking place at ATSSA’s 48th Annual 
Convention & Traffic Expo on Jan. 28 will tackle the industry’s 
current status, focusing, on industry-wide progressions and 
innovations, key challenges, the political climate and transportation 
funding including the need for a long-term funding solution. 
Presentations will also include the actions ATSSA is continuously 
taking as the leader of roadway safety. The session is not only a 
chance for attendees to gather together during the 2018 convention 
and traffic expo but also an opportunity to analyze how roadway 
safety is advancing. The Opening General Session additionally 
recognizes the critical importance of roadway safety when it comes 
to saving lives and reaching zero deaths on U.S. roadways.

Six-time Emmy award-winning comedian and writer, bestselling 
author, and former network TV host, Ross Shafer, will host the 2018 
Opening General Session. Shafer has more than 30 years of 
experience in show business and media. He has expertly advised 
global organizations and Fortune 500 companies such as MetLife, 

Xerox, Marriott, FedEx, and Toyota on topics including the effects of 
customer sentiment on organizational growth and the connections 
between emerging trends, human behavioral shifts, and cultural 
influences as well as leadership, motivation, and market relevance.

Shafer also has written 14 human resource training films that are 
used by a wide range of organizations. During his career, Shafer 
earned six Emmys for his work hosting television shows including, 
ABC’s The Match Game, Day’s End, and FOX’s The Late Show.

Attendees will also learn from Greg Lindsay, an expert on 
globalization and innovation, about the future of autonomous 
vehicles and their global impact. A journalist and futurist, Lindsay 
has been designated as an established authority on the future of 
travel, technology and urbanism by The New York Times, The Wall 
Street Journal, and CNN. Lindsay has more than a decade of 
experience writing and conducting research on globalization, 
urbanism, innovation, and adaptability. He has been a featured 

Continues on page 4>

Veteran TV correspondent, anchor, and host of ATSSA’s 47th Convention & Traffic Expo, Forrest Sawyer, spoke with ATSSA Chair, Debra Ricker, at the 2017 Opening 
General Session in Phoenix, Arizona.
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speaker at the Aspen Ideas Festival, the U.S. 
State Department and several Fortune 100 
companies, including Google, Intel, Boeing 
and FedEx. His work has been featured in 
leading media outlets, including Harvard 
Business Review, Bloomberg Business, 
McKinsey Quarterly, World Policy Journal, 
and on NPR and the BBC.

Lindsay is the director of the Emergent 
Cities Project at the World Policy Institute, a 
visiting scholar at New York University, and 
a contributing writer for Fast Company. He 
has received critical acclaim as co-author of 

“Aerotropolis: The Way We’ll Live Next” and 
he is the author of the upcoming book, 

“Engineering Serendipity.”

ATSSA Chair Debra Ricker will provide an 
update during the session, touching on the 
highlights of her tenure including ATSSA’s 
commitment to focusing on its members, an 
increased awareness of ATSSA by Congress, 
headway made on transportation legislation, 
record-setting work involving ATSSA 

training, and ATSSA’s involvement with  
the Manual for Accessing Safety Hardware 
(MASH). Ricker additionally will brief 
session attendees on ATSSA’s educational 
opportunities including its recent research 
and work associated with hiring and 
retention.

ATSSA Chair-elect Juan Arvizu will provide 
remarks that focus on the ways ATSSA 
brings industry leaders together such as 
during its annuals event and through its 
membership base and expanded chapter 
network, which has garnished increased 
involvement of transportation department 
officials. Arvizu also will discuss the 
involvement of elected officials and ATSSA’s 
presence on social media.

The Foundation President, Tom Wood will 
share the numerous programs intended to 
promote roadway safety and provide support 
for the families of roadway workers, who 
were killed or injured in work zones. The 
Foundation’s programs include The 
Roadway Worker Memorial Scholarship 
Program, Experience Camps Travel 

Scholarship, The National Work Zone 
Memorial, and the Golf Classic Tournament 
and Sporting Clays Event, which are both 
held in conjunction with ATSSA’s Annual 
Convention & Traffic Expo. The Foundation 
also provides corporate and individual 
donation opportunities, as well as 
sponsorship opportunities with many of its 
events and programs.

Other speakers from the roadway safety 
industry will include Scott M. McCanna, 
State Traffic Control Plans Engineer,  
Oregon DOT presenting on work zone  
safety innovations, and John Durkos,  
Vice President, Technical Support & 
Marketing with Road Systems, Inc. will 
present on MASH.

“We are really excited about the direction our 
2018 Opening General Session is taking, we 
have fantastic speakers who will deliver 
lively, on their feet presentations on the 
future of our industry and ATSSA. There 
will definitely be something for everyone to 
take away from the session,” said Neil 
Mullanaphy, CHME, director of meetings 
and conventions for ATSSA.

During the Opening General Session, 
winners of the National Media Award, the 
National Safety Award and the Industry 
Achievement Award, will be recognized. 
The National Media Award is presented for 
fair, balanced, and informative reporting in 
transportation and roadway safety. 
Nominations are submitted by state 
departments of transportation. ATSSA’s 
National Safety Award recognizes public 
officials who have made extraordinary and 
significant contributions to the safety of U.S. 
highways. ATSSA members nominate 
individuals who are employed by a 
government agency or have retired from a 
government agency within two years. The 
ATSSA Industry Achievement Award 
recognizes an ATSSA member who has 
achieved distinction worthy of special 
recognition, attained eminence in the 
roadway safety industry, and has made 
significant contributions to ATSSA, within 
the past two years. 

For more information on the Opening General 
Session and other special events held during 
ATSSA’s Annual Convention & Traffic Expo, visit  
expo.atssa.com/specialevents.html.

http://expo.atssa.com/specialevents.html.
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Chairman’s Reception

New Member Welcome

Visit the ATSSA Pavilion for all things ATSSA

The Chairman’s Reception has consistently been the first networking 
event of ATSSA’s Annual Convention & Traffic Expo, and while the 
2018 reception will be no different in that regard, it will be the final 
reception hosted by ATSSA Chair, Debra Ricker, who will pass the 
gavel to incoming Chair Juan Arvizu during the 48th Convention & 
Traffic Expo.

“As Chair, I’ve particularly enjoyed the reception because at the 
Opening General Session when I was elected, I announced that one 
of my focuses was to meet and hear from as many of our members 
as possible,” Ricker said. “I invited them to approach me and 
express their thoughts about their needs as industry members. The 
response was overwhelming. I have had the opportunity to meet so 
many of our members and hear directly from them. These messages 
have been brought back to the board and many acted upon.”

Not only will the Chairman’s Reception provide yet another great 
opportunity to interact with peers within the roadway safety 
industry and allow attendees a chance to kick off the Convention & 
Traffic Expo, but it will additionally serve as a time to reflect on the 
advancements and accomplishments ATSSA’s Board of Directors 
has made during Ricker’s two-year term.

“I am very much looking forward to this year’s reception and hope to 
have the opportunity to meet even more members as well as 
celebrate the end of my term,” Ricker said. “I’ve really enjoyed the 
last two years and have felt very honored and humbled for this 
opportunity. I am proud of our board, staff, and leadership and the 
way they serve our membership and continue to advance our core 
purpose of roadway safety. I wish all of our members nothing but 

success and would encourage them all to get more involved with this 
great association because together we can make a big difference.”

The Chairman’s Reception will be held Saturday, Jan. 27 from 6 to 
7:30 p.m. at the San Antonio Marriott Riverwalk (the Headquarters 
Hotel). A ticket is required to attend this event. 

The New Member Welcome on Sunday, Jan. 28, will provide new 
ATSSA members the opportunity to meet ATSSA board members, 
staff, other new members of the association. The reception, held in 
the ATSSA Pavilion at booth #534, from 2 to 3pm, will also give 
new members an opportunity to learn more about ATSSA and ask 
questions of their peers.

“This could be the very first conference that new members have ever 
attended,” said ATSSA’s Director of Member Engagement, Rita 
Rose. “New members who attend the New Member Welcome will be 

able to network with other members in similar situations. The 
opportunity to make those connections might be beneficial with the 
nearly 3,500 attendees at the Annual Convention & Traffic Expo.”

Rose said additional benefits for new members attending the 
reception include the opportunity to meet their chapter liaisons, if 
they have not had the opportunity to do so previously, and to learn 
ways to become more engaged with ATSSA, from local to national 
levels. The New Member Welcome is by invitation only. 

The ATSSA Pavilion, booth #534, hosted by ATSSA staff, provides 
opportunities for ATSSA’s Annual Convention & Expo attendees to 
learn more about the association’s strategic plan, ATSSA Training, 
membership, government relations activities, industry initiatives, 
and the many benefits and ways ATSSA serves its members. The 

ATSSA Pavilion will feature ATSSA publications, event information 
and Traffic Talks, which are informal stop-in presentations provided 
by roadway safety experts. The ATSSA Pavilion will be open 
Sunday through Tuesday, Jan. 28 to 30. Visit expo.atssa.com to  
learn more. 

ATSSA Chair Debra Ricker

http://expo.atssa.com/
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Henry B. González Convention Center 
offers new experience for ATSSA’s Annual 
Convention & Traffic Expo attendees
Recent renovations offer more to explore in San Antonio
Throughout its history, ATSSA’s Annual 
Convention & Traffic Expo has frequently 
been held in the Henry B. González 
Convention Center in San Antonio, Texas. 
On those occasions, the Center has 
consistently offered space that is housed 
within architecture reflecting the vibrant 
backdrop of the city, which is rich in both 
history and culture.

While this year’s convention and expo 
attendees can expect to encounter the latest 
industry technologies and products against 
the same enticing backdrop, the Center will 
feature some new additions for guests to 
experience, stemming from renovations the 
building underwent last year. The Center 
unveiled its $325 million expansion in 
January of 2016—increasing the square 
footage to 1.6 million and placing attendees 
even closer to the River Walk and historic 
downtown area.

“We proudly deliver excellent event 
experiences in a premier facility, deep  
in the heart of San Antonio, Texas. Our 

transformed Henry B. González Convention 
Center now has 514,000 square feet of prime, 
contiguous exhibit space, three levels with 
meeting room space, and the largest 
ballroom in Texas with unique lighting that 
is reminiscent of its name, the Stars at Night 
Ballroom. We are honored to have ATSSA 
members return to enjoy our lovely city for 
their Annual Convention & Traffic Expo,” 
said the Director of Convention and Sports 
Facilities for the City of San Antonio, 
Michael Sawaya.

The Stars at Night Ballroom is exactly 
54,000 square feet and is part of a list of 
other new additions and features of the 
center including a second ballroom (the 
Hemisfair Ballroom) that is 40,000 square 
feet, 86,500 square feet of multi-purpose 
space, 72 meeting spaces, increased 
accessibility to spaces, and innovative and 
eco-friendly designs with advanced 
technology.

Three new art installations also were 
incorporated in expansion, including 

“Liquid Crystal,” by artist Jason Bruges. The 
structure is located in the new lobby atrium 
of the Center and consists of 3,510 LCD 
interactive panels that change pattern based 
on the volume of people and consequent 
activity in the lobby.

“We are so excited to welcome everyone to 
San Antonio with the beautifully 
transformed Henry B. González Convention 
Center,” said the Executive Director of the 
San Antonio Convention & Visitors Bureau, 
Casandra Matej. “This transformation has 
been truly phenomenal. Throughout the 
design process, we made sure to incorporate 
client feedback to supersede meeting needs 
for the next generation. The Center’s 
architecture is indicative of San Antonio’s 
personality with a gorgeous limestone 
exterior, enhanced by public art installations. 
The layout is flexible and easy to navigate, 
all while placing attendees in the heart of 
one of the nation’s top travel destinations. 
It’s an absolute gem and we’re very excited 
that this allows us to grow with our 
meetings.” 

“Liquid Crystal,” by artist Jason Bruges, is a new art 
installation of the Henry B. González Convention Center.
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Don’t forget to register and reserve housing for ATSSA’s 
Annual Convention & Traffic Expo

Go mobile with ATSSA’s Annual Convention & Traffic Expo app

ATSSA’s 48th Annual Convention & Traffic Expo is just weeks away 
and it’s not too late to register for the event or reserve housing in San 
Antonio, Texas from Jan. 26 to 30.

Exhibitors must reserve rooms within the ATSSA room block to 
receive free registration for booth staff. If attendees choose not to 
reserve rooms within the event’s official block, a charge of $80 per 

day will be incurred for each exhibit-only registration for booth staff 
members. Regular rates will apply to daily registration.

Register by Dec. 22 to receive the discounted rates. After that date, 
attendees will pay the onsite registration rates. For best service, 
event attendees should register early. 

Visit expo.atssa.com for more details on registration, housing and event information.

Attendees of ATSSA’s 48th Annual Convention & Traffic Expo will 
be able to access important and up-to-date event information, and 
even real-time updates, on mobile devices. The “ATSSA 2018” app 
for iPhone, iPad, and Android phones is available to download for 
free. Features of the app include:

• App users will be able to review schedules, learn about speakers 
and map out personal convention plans.

• The app offers real-time surveys for its users.

• The app allows users to get engaged by sending a tweet, 
checking into a session, and more.

• The app offers on-demand notifications and updates.

• App users can view the Traffic Expo floorplan.

• App users can support the message of Toward Zero Deaths by 
making donations directly to The Foundation.

• Information about this year’s event sponsors is available.

• App users will be able to upload social media photos and 
ATSSA experiences. 

For more information on ways to stay connected promotional opportunities on 
social media sites, visit expo.atssa.com/media.html.

VISIT EXPO.ATSSA.COM
#TrafficExpo18

For the Premier Roadway Safety Event
REGISTER
Register by December 22 for discounted rates
Book hotel rooms for registration discounts
New education sessions available
Visit ATSSA’s largest traffic expo floor

January 26-30, 2018
Expo: January 28-30

http://expo.atssa.com/
http://expo.atssa.com/media.html.
http://expo.atssa.com/
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ATSSA has continually offered quality training for 
roadway workers for nearly 50 years and in that time, 
there have been major strides in regard to enforcing 
regulations and upholding conformity, which 
ultimately keep roadway workers and the motoring 
public safe.

Instructor Mitch Blum, who has been working with 
ATSSA since the early 2000s, said this is a major 
benefit for the industry, which often is not as uniform 
as it should be.

“ATSSA’s training courses have provided great tools 
and opportunities for people in the roadway safety 
industry to learn and stay informed on safety 
standards,” Blum said. “I wish that not only would 
the people who are setting up traffic control devices 
attend my class, but that the owners of these facilities 
would attend so we’re all on the same page and so the 
mass public, whatever state they’re driving in, will 
encounter a similar work zone and drive safely 
around roadway workers out there.”

Blum is a certified safety professional, certified 
hazardous materials safety manager, and consultant 
at MB Environmental Consulting, a company he 
founded in 1999 that serves as a safety, health, and 
environmental firm. Currently, he teaches ATSSA 
training courses in Michigan, Illinois, Massachusetts, 
Rhode Island, Connecticut, Delaware, New York, 
Pennsylvania, and Maryland.

Born in Long Meadow, Massachusetts, Blum 
attended the University of Massachusetts and  
served in the U.S. Navy before starting a career  
in the safety industry.

Blum said he originally started out in business back 
in 1986 before he left to serve in the U.S. Navy and 
then returned to study environmental science. He 
then started working in the bridge painting industry 
back in 1995 as a safety officer on company projects.

“My responsibilities included ensuring that fall 
protection, scaffold, lead and other Occupational 
Safety and Health Administration (OSHA)-related 

standards were being enforced,” Blum said. “As I was 
working out there, I observed that we were always on 
the highways or roadways and we were exposed to 
traffic. Being a safety guy by trade, there was really 
nothing by OSHA that served as a guide to deal with 
traffic so I started pursuing traffic safety because 
traffic is an eminent danger to us versus some of the 
other issues.”

Blum said none of the contracts he dealt with had 
verbiage relating to traffic safety either. As he was 
researching for standards and guidelines, he said he 
came across ATSSA in 2002.

“I did a little research on the association and liked 
what I saw in the traffic safety courses,” Blum said. 

“For me, the courses that I teach are safety courses. 
Yes, they’re training courses to become a certified 
traffic control supervisor, traffic control technician or 
a flagger but at the end of the day it’s about the worker 
and public safety.”

Blum said as a “safety guy,” traffic is a big issue. 
When he became a certified instructor with ATSSA in 
2002, he said he wanted to incorporate traffic safety 
into his “arsenal for keeping people safe.”

In his years spent delving into traffic safety, Blum 
said he has noticed a higher demand for training and 
course attendance because people are becoming more 
aware of traffic control and safety standards.

“Around 2013 is when I started noticing more of a shift 
to follow regulations and standards and I also see it 
more in contract language these days,” Blum said. 

“More and more companies are saying ATSSA is the 
way to go.”

Not only has attendance increased over the years, but 
Blum said he has seen more people in his training 
courses with stronger drives to learn the information.

“People are getting a lot out of training because they 
didn’t know the federal or their own state’s standards,” 
Blum said. “Now they are able to take lessons back to 
their employers. We train them to meet the standards 
and codes they need to follow.” 

Keeping the order
ATSSA instructor shares why teaching standards 
is so important to ensuring traffic safety
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HIRING
 RETENTION

There are many ways in which ATSSA is a leader in roadway safety. 
These efforts range from bringing the industry together through 
annual events to providing invaluable research and information that 
saves lives.

A major component of being at the forefront of roadway safety is 
member outreach. ATSSA not only offers its members opportunities 
to weigh in and vocalize issues periodically, but also is proactive 
with the information it gathers.

“We are a member-centric association and as such, our first priority is 
to address the challenges our members face and to provide them 
with tools to turn those challenges into successes,” said ATSSA’s 
Vice President of Member Services, Donna Clark, who recently 
worked to gather and analyze member responses from a 2016 survey.

Members were asked what the most challenging aspect of running a 
business was. The results produced an interesting trend—many 
ATSSA members found the greatest challenge to be finding qualified 
employees, and keeping those employees on staff.

Armed with this information, ATSSA set out to address this newly 
identified issue and consequently held an Open Forum on Hiring  
and Retaining Qualified Workers during its Midyear Meeting, late 
last August.

“Conducting the open forum at our Midyear Meeting was just the 
first step in responding to our members’ needs,” Clark said.

Following an introduction that included background information and 
an overview of the discussion topic, the President of Time Striping, 
Inc., Cindy Williams, shared challenges she has faced with hiring 
and retaining qualified workers for her business.

Identifying the issues
Williams said she spoke with forum attendees about a number of 
issues including the inability of employees or prospective employees 
to pass a drug test who have clean driving records, and employees 
who are unwilling to fulfill the position requirements. Time 
Striping’s biggest challenge, however, is easily summed up in one 
word—travel.

“We go where the roads are,” Williams said, adding there are only 
two striping contractors in Arkansas. “We travel the entire state 
every day of the week. The job requires a lot of overnight stays 
because our employees often can’t get back to our shop and make it 
back to the job site the next day.”

Additional problems in the hiring processes that were addressed in 
the forum included:

• Employees are unwilling to fully participate in training because 
they have their own practices relating to roadway work.

• There are issues with labor union requirements.

• Employers cannot meet the goals of federal contracts because 
they cannot find enough qualified employees to meet 
requirements.

• Employers do not know how to communicate with younger 
generations (i.e. millennials).

• Employers need advisement on the best practices in the areas of 
hiring, orientation, and training.

• During busier seasons, employers experience issues with 
making overtime payments.

• Employers encounter prospective employees or employees 
seeking a different work culture (i.e. a “family-oriented” work 
culture) as opposed to what the company has established.

As she was speaking about her previous experiences, Williams said 
it was helpful seeing the responses of the forum attendees and 
knowing her message resonated with many of them.

“It was heartwarming to know that I’m not in this alone,” Williams 
said. “I have other people that I can call and speak with to work 
through issues and problems. These aren’t just issues that happen in 
Arkansas, they are issues that happen everywhere.”

Finding potential solutions
Forum attendees also heard from Doug Dolinar, president of 
Guidemark, Inc., a Pennsylvania-based paving company that has 
achieved success acquiring hardworking and dependable staff 
members because of its hiring and retention practices. Dolinar, who 
has nearly 40 years of experience with building businesses, said 
accumulating a qualified work force begins with respect.

“Employees have lives. They’re spending their time working at your 
company. You have to be respectful of that and you have to 
demonstrate and set the example of respect. If you don’t, employees 
will take their lead from you,” Dolinar said.

Treating people well can spur a better work environment and culture, 
but Dolinar said employing the right people and maintaining a 
hardworking and dedicated staff is a long-term building process.

ATSSA explores the challenges of hiring 
and retaining qualified employees
Members voice greatest challenges; ATSSA responds with business 
sessions at Annual Convention & Traffic Expo
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At Guidemark, he said it took time to develop a “solid core of people,” 
before the company could rely on employee referrals for potential 
new hires. Dolinar said Guidemark advertises job listings but about 
90 percent of the company’s new hires are referrals, which are a 
large contributor to the company’s steady success.

Dolinar said one benefit of the referrals is they help to ensure all 
employees are more likely to pass drug screen tests. He said a strict 
no-drug policy and making sure current employees understand drug 
use is grounds for immediate dismissal has resulted in the increased 
likelihood that employees will recommend candidates who don’t 
engage in those types of behaviors.

Referrals also made the list when forum attendees were asked to 
share successful tactics during interviews with applicants, and 
building and maintaining a qualified staff. Additional practices 
included:

• Employers might consider requiring that applicants be 
prescreened.

• Employers can request longer-term employees act as mentors 
for new employees.

• Before employees become productive in any one job aspect, 
employers should consider providing them with expertise in that 
area through training. Training was recommended to be 
provided two years prior to active work.

• Employers should not hesitate to fire current employees who do 
not meet the job requirements.

• Employers should consider extending employment contracts to 
a full year, so as to not “let a good candidate go.”

• Employers can set examples of acceptable behavior by not only 
showing respect toward others, but by working in a safe manner, 
and taking precautions to stay safe on the job or worksite. 

• Employers can require employees have a CDL license, which 
requires random drug screens.

• Employers can show employees recognition when they do a 
good job.

The group further explored ways employers can show their 
employees respect—listing examples such as knowing the names of 
employees, asking how their day went and what would make their 
job easier or safer, and implementing policies or actions to make 
employees safer at work.

Forum attendees also discussed recruitment challenges and  
methods, retention issues, and vocalized ways ATSSA might help  
in these areas.

“Employers can establish the behavior they want in their businesses. 
It all starts from the top,” Dolinar said. “There’s no quick solution. 
None of the issues that were addressed in the forum are issues 
employers are going to fix tomorrow but showing respect is not a 
waste of time. It’s a very human need and we all appreciate being 
respected.”

Taking the next steps
ATSSA has formed an internal team to work on several follow-up 
items addressed at the forum and explore possible supportive 
measures.

“We will be creating a suite of tools that will help our members 
address the challenges they face in hiring and retaining qualified 
workers,” Clark said. “This is one of the reasons we created the 
business session track at our Annual Convention & Traffic Expo.”

The business sessions will be held at ATSSA’s annual event from  
Jan. 26 to 30 in San Antonio, Texas, and will include:

• “How Employees are Looking at You While You’re Looking 
for Them” is designed to educate employers about today’s job 
seekers and the tools they use to decide which companies to 
apply to.

• “Labor & Employment Law Update: What You Need to 
Know” provides employers with the latest legislative, 
compliance and regulatory issues needed to protect 
organizations and ensure proper business practices.

• “Business and Operations Roundtable” sessions focus on 
business and operations, including workforce development and 
proposal writing.

• “The Crossroad of Worker Safety and 3rd Party Liability” 
will assist insurance carriers who specialize in the 
transportation and infrastructure construction space. The 
potential liability a contractor faces when incidents and 
resulting injuries occur can be financially devastating. Best 
practices can be implemented to solve both.

• “Crisis Media Communications” will teach the basic 
fundamentals to effectively and firmly respond to adverse media 
situations and will show how to calmly avert a crisis.

“If we can help just one company address a challenging issue, we’ve 
done our job,” Clark said. 

For more information about sessions designed to help employers develop their 
businesses, visit expo.atssa.com/education.html.

http://expo.atssa.com/education.html.
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From 2004 through 2014, there were 245 wrong-way crashes, 91 of 
which resulted in fatalities. The study conducted by the Arizona 
Department of Transportation (ADOT) also shows that in 65 percent 
of the wrong-way driving crashes that occurred in the state, driver 
impairment was a factor. When compared to states throughout the 
U.S., the percentage of impaired drivers involved in wrong-way 
crashes aligns with the national average of 60 percent. While 
impaired driving is a significant issue and undertaking in terms of 
finding a solution, ADOT has been working on implementing 
technology to help reduce the number of wrong-way driving crashes.

The department has advanced a $3.7 million project to build a 
wrong-way driving thermal detection system along a 15-mile stretch 
of the state’s Interstate 17 in Phoenix. The system will be the first of 
its kind in the U.S. and has already detected two vehicles driving in 
the wrong direction on exit ramps.

The system uses a “three-phase approach” when it detects a vehicle 
traveling the wrong way. It alerts the wrong-way driver so they  
might self-correct, the drivers traveling the right way, and law 
enforcement. For Arizona motorists, the future looks bright but for 
Cathy Hocking, the department’s innovative system is “weeks, even 
two years, too late.”

“I told her I loved her and to be safe when I responded to her text at 
about 3:30 a.m. their time, but obviously Karli never got that message 
because at 2:10 a.m. they were killed,” Hocking said as she recounted 
the morning her daughters, Karli, 20, and Kelsey, 18, Richardson 
were struck head-on by 21-year-old Keaton Allison, who was driving 
the wrong way on I-17 in Phoenix on April 14.

“I don’t want another mother to go through what I’m going through,” 
Hocking said. “My entire life was taken from me when Keaton killed 
my children.”

Two sisters taken too soon
Karli and Kelsey were originally from Mooresville, North Carolina 
and both were attending college. Karli was a senior at Grand Canyon 
University in Phoenix and was getting ready to graduate this year on 
April 27 with a bachelor’s degree in communications. She had plans 
to continue her education by obtaining a master’s degree. Kelsey was 
a premed junior at Western Carolina University in North Carolina.

The driven young sisters were always very close, Hocking said, so 
when Kelsey found out she had an exam that would prevent her from 
attending Karli’s graduation ceremony, she made plans to spend 
spring break visiting Karli in Phoenix.

Soon the girls had a full itinerary of everything they wanted to do 
during the break and had planned to close out the visit with a trip to 
the Grand Canyon to see the Good Friday sunrise before Kelsey  
flew back to North Carolina on Saturday, just in time to be home  
for Easter.

Hocking said she spoke to the girls that Thursday night before they 
headed out for their last excursion. Karli and Kelsey were out for a 
later dinner before heading out early the next morning.

It was around 2 a.m. PST when Karli texted Hocking to let her know 
they were about to get on the highway. Kelsey was sleeping in the 
backseat. Hocking laughed when she added that Karli also wanted to 
know how much money they had on their credit card to spend. Karli 
also texted her boyfriend to let him know they were hitting the road.

He asked her to text him when they arrived. She told him she loved 
him and at 2:11 a.m. he texted “’Please be safe, I love you so much’ 
but she never got that either” because just one minute earlier, a silver 
Chrysler Sebring crashed dead on into Karli’s white 2003 Pontiac 
Sunfire.

Keaton Allison was originally from Colorado Springs, Colorado and, 
like Karli, he was a student at Grand Canyon University. The night 
before the crash, Keaton and several of his friends were hanging out 
at a restaurant, “eating and drinking all night.”

Keaton’s roommate said that he saw Keaton leave their place to meet 
up with his friends at a restaurant, the Mellow Mushroom. He was 
served until last call, just before 2 a.m., before he left the restaurant 
and got in his car to go home.

He stopped at a traffic light before entering the highway the wrong 
way. A couple traveling in an SUV said they saw Keaton and he was 
traveling toward them without his headlights on. They tried honking 
their car horn to get his attention, but Keaton entered the highway 
and the couple then called 911.

A few more miles into his travels, someone else called 911 when they 
saw Keaton. A third caller was on the phone with police officers as 
Keaton struck Karli and Kelsey’s car.

“She said, ‘Oh my God he’s hit someone, there’s fire and there’s metal 
flying everywhere,’” Hocking said. “She was on the other side, but 
she saw him hit the girls and that’s what they deem their time of 
death—2:10 a.m.”

Hocking said Keaton was driving in the HOV lane while Karli was 
driving in the next lane over. It is still unclear how Allison became 
situated directly in front of Karli and Kelsey as he was traveling at 
80 mph. The girls were driving at the speed limit at around 65 mph. 
The police reported they were all killed instantly.

“First responders were able to get Keaton out easily. It took hours to 
cut the girls out of the car that he had crushed. Literally hours,” 
Hocking said. “If they would have even been alive they would have 
had to lay there and suffer. They couldn’t even use the jaws of life. 
They had to bring in something called the crusher to cut the entire 
side of the car and then crush the metal down and pull it away from 
the car.”

First of its kind to take on wrong-way driving
Arizona’s detection system to save hundreds of lives comes too late for one N.C. mother
By Erica Terrini, ATSSA Public Relations Specialist
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One of the first responders who pulled Karli and Kelsey from the 
vehicle told Hocking that in his 15 years on the job, he had never 
encountered a scene like the crash that took three young lives that 
morning.

“Part of Keaton’s car was actually inside of my children’s car,” 
Hocking said.

A problem with a history
Approximately 350 people died each year from 2004 to 2011 as a 
result of wrong-way driving crashes, according to the National 
Highway Traffic Safety Administration’s (NHTSA) Fatality Analysis 
Reporting System (FARS). On average, there are about 270 fatal 
wrong-way crashes that occur annually, as stated in ATSSA’s  
2014 case study “Emerging Safety Countermeasures for  
Wrong‐Way Driving.”

“There is some history to this. Incidents of wrong-way driving and 
the unfortunate wrong-way crashes that have occurred over the years 
led ADOT to begin researching technology in terms of 
countermeasures, especially in the world of detection,” Doug Nintzel, 
the spokesman for ADOT, said. “As we continued to have tragic 
wrong-way traffic incidents along divided highways and freeways in 
the greater Phoenix area, the issue rose to the forefront. Keeping the 
best interest of the public, to try to make things safer, led ADOT to 
do comprehensive studies of wrong-way driving here in Arizona and 
around the country.”

In 2010, ADOT began researching countermeasures to wrong-way 
crashes. By 2013, ADOT had completed a study, that reviewed 
various modes of detection including radar, video analytics, using 
existing loop detectors in Arizona’s pavement. The study also 
explored the detection options based on cost and maintenance.

However, it was a secondary study that was completed in November 
of 2015 that Jim Windsor, deputy state engineer of ADOT’s 
Transportation Systems Management and Operations Division, 
credits with leading to the first concepts for a complete detection 
system. The initial concept would attempt to use existing loop 
detectors in the pavement, that already were counting vehicles 
traveling in the right direction, to count vehicles traveling in the 
wrong direction.

“The problem was we could not get the false detection rate any better 
than one false detection per loop, per day,” Windsor said. “That’s not 
per loop location, that’s per loop. At one location, you could have  
six loops spanning a freeway. We have 1,000 loops out there so it 
wasn’t a reliable system if we were going to have 1,000 false 
detections per day.”

Windsor said he asked his team to go back to the drawing board 
before learning that the department’s maintenance crews were 

Continues on page 18>
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working with a traffic sense camera that also was able to collect 
traffic counts. They realized there was actually an inverse direction 
algorithm built into the camera.

Soon after, ADOT deployed the camera to be tested and has since 
chosen to move forward with the thermal camera in its pilot project 
in Phoenix.

“We went through quite a bit of work to prepare for the pilot project 
and we are now focused on the installation of thermal cameras along 
the 15-mile stretch of Interstate 17 in Phoenix,” Nintzel said. “We’ve 
had a great deal of concern with wrong-way crashes occurring here 
in the state of Arizona. We know that it’s not limited to Arizona, 
that it is a nationwide problem, but we have been working to develop 
a system of countermeasures that we want to test in order to reduce 
the risk of some of these tragic crashes.”

‘It detects, it notifies, it tracks and it warns’
It was not long after the April 14 crash that led to the deaths of Karli, 
Kelsey and Keaton when ADOT publicly announced its plans to 
implement a new detection system that would use thermal cameras 
to recognize wrong-way drivers along an off-ramp and then use 
illuminated wrong-way signs and flashing lights in an attempt to 
alert the driver.

“Now we know that that’s not always going to work. We know that 
many of these drivers are impaired but it is one first step upon 
detection,” Nintzel said.

The system would then notify the Arizona Department of Public 
Safety and ADOT officials as it simultaneously warned right-way 
drivers via overhead dynamic message signs. Police officers would 
be alerted faster by the system than they would by receiving a 911 
call.

“Troopers can be planning their efforts to intercept or get the 
attention of that wrong way driver. That’s going to save valuable 
minutes in terms of the efforts to reduce the risk of a crash 
occurring,” Nintzel said.

Windsor said it’s important to note that a state trooper is always 
stationed at ADOT’s traffic operations center, where the alerts will 
be directly sent.

That state trooper has direct contact with field troopers and the early 
notification they receive will allow them to start that early response 
with law enforcement on the ground to stop wrong-way drivers, 
which is exactly what occurred the weekend of Sept. 10 to 11, when 
cameras detected two wrong-way drivers trying to enter the state’s 
Loop 101.

On freeways where a wrong-way driver has been detected, traffic 
lights at on ramps will turn red and traffic lights allowing vehicles to 
enter the ramp, will go dark.

“Overall there are four countermeasures that the system provides: it 
detects, it notifies, it tracks, and it warns,” Windsor said. “It’ll detect 
the roadway entry, it’ll notify law enforcement, it’ll track that wrong 
way incursion with our control traffic detection cameras, and it’ll 
warn people driving in the wrong direction.”

Fast-tracking a solution
Following the deaths of two more individuals on the state’s Route 51, 
the pilot project was recently accelerated at the direction of Arizona 
Gov. Doug Ducey. In a statement released on June 7, Ducey called 
on the state to take more action and fully address the issue of 
wrong-way driving.

“I want those cameras implemented as quickly as possible, and 
expanded to as many areas as possible where they may make a 
difference and save a life. We also need to take some immediate 
actions to increase enforcement and public awareness. All of this 
needs to be done in collaboration with local law enforcement 
agencies,” Ducey stated.

The fast-tracking of the project includes gathering materials by 
ADOT versus waiting for a contractor to provide them. The State 
Transportation Board also has approved a $1.89 million bid from 
Contractors West Inc. of Mesa to install the system. Construction 
began at the start of September, which was a month earlier than 
previous project estimates. Installation and testing is expected to be 
completed early next year.

Arizona-ATSSA Chapter member, Billy Montgomery, is an estimator 
with Southwest Barricades, a subcontractor working to provide 
traffic control during the installation of the detection system. He said 

< Continued from page 17
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his crews have been working through the night so as to not affect 
peak traffic hours and to help get the cameras operational as soon as 
possible.

“I’ve been in traffic control for 17 years and this is a really interesting 
experience for me because everything’s happening fast,” 
Montgomery said. “Everybody has come together as a team. Both 
the City of Phoenix, ADOT, and all of the different jurisdictions. 
They’ve been more than cooperative with our traffic control workers 
and willing to work with us. For me, it’s an every night thing. It’s 
seven days a week, every night, and it’s a real challenge, but I’m 
enjoying it.”

Windsor said as far as next steps, ADOT wants to complete 
construction for the project and start collecting data that will allow 
them to make data-driven strategies and decisions on how to expand 
the scope of the project and further implement the system.

He added that he knows other states will be interested in results of 
the pilot project. Windsor briefed the Colorado Department of 
Transportation on the project during a peer exchange several months 
ago. Additionally, United Civil Group, a consultant that helped 
ADOT’s research efforts attended the 2017 ITS World Congress in 
Montreal, Canada, where they provided an update on what Arizona 
is doing to reduce wrong-way driving incursions.

“There’s a lot of eyes on us,” Windsor said. “A lot of people want to 
see how this system and technology work and hopefully it’s 
something that can benefit everybody.”

Growing after tragedy
In December 2017, eight months will have passed since Hocking lost 
her daughters. While she admits she does struggle with her loss, she 
is comforted by the opportunity to use her daughters’ story for 
positive change. She recently spoke at Kelsey’s college, Western 
Carolina University, and her goal is to speak full time.

“I want to speak at universities or colleges. I want to speak at 
women’s groups about how to have the relationship I had with my 
daughters. I want to speak at churches. I want to use their story for 
other people to make changes in their lives,” Hocking said.

She said with the detection system being implemented along 117, a 
mother who would have been in my position might not be now. That 
thought makes her happy, but she still questions why it took so long 
to implement technology that could have saved her daughters’ lives.

“I don’t feel the need for hatred, I feel the need for change, but I want 
answers,” Hocking said. “I’m not taking away from Keaton’s 
responsibility, but there are others who need to take responsibility here.

“Arizona is not letting this go,” she said. “Arizona wants answers 
because my daughters were so impactful with the way they lived 
their lives. When someone like that is taken away senselessly, people 
want real answers. I’m glad they’re not letting it go because I’m not 
either. There have been three more deaths on that highway since the 
girls died. It’s a real problem.” 

Karli, 20, and Kelsey, 18, Richardson were struck head-on by 21-year-old Keaton Allison, who was driving the wrong way on Interstate 17 in Phoenix on April 14. The 
wrong-way crash is one of a number of crashes that have occurred within the state and nationally this year. The Arizona Department of Transportation is working in 
implementing a wrong-way driving detection system, which will be the first ever in the U.S.
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The roadway safety industry remains vigilant on legislation at all 
levels of government. Nationally, there is a great need to find a 
long-term solution for adequate transportation funding, and there 
also is much to be done at the state level in regards to ensuring the 
safety of roadway workers. Currently ATSSA is tracking a about 100 
state bills in all 50 state legislatures. Of about 100 bills, 
approximately 36 bills have been introduced, 20 are in assembly and 
21 have been enacted. The remainder are either still pending or have 
died. Some trends within enacted and pending legislation include 
automated speed enforcement systems in work zones; penalties or 
charges related to violations or crimes committed in work zones; and 
a continual theme of increasing state gasoline taxes to help make up 
for road construction and maintenance funding shortfalls.

In Pennsylvania, SB 172 would establish an automated speed 
enforcement systems program in active work zone areas under the 
jurisdiction of the Pennsylvania Turnpike Commission.

In an effort to help move the needle on SB 172, the Pennsylvania-
ATSSA Chapter sent a letter in support of SB 172 to the chair, vice 
chair, and ranking member of the Pennsylvania House 
Transportation Committee, where the bill currently is being 
considered.

Another bill dealing with automated speed enforcement in work 
zones, A 5082, is currently in the New Jersey state Assembly’s 
Transportation and Independent Authorities Committee. The bill 
would establish a pilot program for the speed enforcement program.

On the front of penalties and charges stemming from violations or 
crimes committed in work zones, the Minnesota legislature sent  
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roadway work violations, and gas tax increases
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HF 949 to the House Transportation and Regional Governance 
Policy Committee. The bill outlines the duties of a work zone flagger 
and would penalize a motorist who does not comply with an 
instruction given by an official traffic control device, flagger or 
officer in a work zone.

The New York legislature sent A 1642 to the Senate Code Committee. 
The bill establishes the crimes of vehicular assault and manslaughter in 
an active work zone as well as the intrusion into an active work zone.

The South Carolina state legislature enacted H 4033, which relates to 
the act of and penalties associated with speeding in work zones.

Still, much pending legislation deals with the increase of gas taxes to 
account for shortfalls in transportation funding as with the Kansas 
legislature’s HB 2412, which would increase the state’s gas tax by 5 
cents per gallon and keep the revenue from the increase from being 
appropriated to other government agencies outside of transportation. 
HB 2412 currently resides in the House Committee on Taxation.

Minnesota’s SF 1799, which recently was introduced in the Senate, 
would tax E85 at 24.85 cents per gallon (a 7.1-cent increase), M85 at 
19.95 cents per gallon (a 5.7-cent increase), and all other gasoline at 
35 cents per gallon (a 10-cent increase).

Some states have enacted hikes in gas taxes, as in California, 
Montana and Indiana. California’s SB 1 increases the state’s gas tax 
from 18 cents to 30 cents per gallon. California’s SB 1 is projected to 
raise $52.4 billion for transportation projects over 10 years. 
Montana’s HB 473 increases the gas tax from 27 cents to 35 cents per 
gallon and Indiana’s HB 1002 increases the gas tax from 18 cents to 
28 cents per gallon and is devoted entirely to transportation 
infrastructure. 

To stay informed on current state bills ATSSA is keeping track of during this 
legislative session, subscribe to ATSSA’s bi-weekly e-newsletter, Roadway Safety 
Advocate. Email govrelations@atssa.com to subscribe or for more information. 

mailto:govrelations@atssa.com
https://www.averydennison.com/en/home.html
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Honor the fallen
Reserve the National Work Zone Memorial in 2018 to 
remember the industry’s lost roadway workers

The National Work Zone Memorial is available to those interested in 
honoring fallen roadway workers. The Memorial travels to 
communities across the U.S. year-round to raise public awareness of 
the need to respect and stay safe in America’s roadway work zones.

The tribute lists submitted names of roadway workers, motorists, 
pedestrians, law enforcement officers, public safety officials (such as 
firefighters, paramedics, and other first responders), and children, 
who were killed in work zones.

The Foundation encourages ATSSA members, ATSSA chapters, 
state transportation departments, and industry leaders to host the 
National Work Zone Memorial at future events.

Frequently asked questions about the 
National Work Zone Memorial
What is the purpose of The Foundation’s National Work 
Zone Memorial?
The National Work Zone Memorial pays homage to individuals who 
have been killed in roadway work zones. A traveling tribute to these 
men and women—roadway workers, motorists, pedestrians, law 
enforcement officers, public safety officials (firefighters and 
paramedics) and children—the National Work Zone Memorial 
brings public awareness of safe driving at dozens of events across 
the country.

How many people are killed in work zones?
In 2015, 700 people lost their lives in roadway work zone accidents. 
The vast majority of those killed are motorists.

How are names arranged on the Memorial?
Names are placed on the Memorial in alphabetical order.

How many names are on the Memorial?
There are currently 1,443 names on the Memorial.

Does this include everyone killed in work zones?
No definitive national record exists of those killed in work zones,  
so Memorial organizers must rely on the annual submissions of  
state departments of transportation and other verifiable sources for 
new names.

How far back do the listed names on the Memorial go?
The Foundation will accept the name of anyone killed in a roadway 
work zone at any time. The earliest name is from 1928.

When viewing the Memorial, how will I be able to tell which 
names are motorists’, workers’, or those of public safety 
personnel?
A small icon appears next to each name denoting a work zone worker, 
motorist, law enforcement officer, public safety official, child, or 
pedestrian.

Bob Gorski and Lyndsay Sutton, of DBi Services, visit ATSSA’s National Work 
Zone Memorial at the AMOTIA 9th Annual Conference in Savannah, Georgia in 
September.

2018 National Work Zone Memorial schedule
Date: January 26 to 30 
Event: ATSSA’s 48th Annual Convention & Traffic Expo 
Location: Henry B. Gonzalez Convention Center, San Antonio, Texas 
Host: ATSSA and The Foundation

Date: March 30 to April 4 
Event: Press conference 
Location: Barre, Vermont 
Host: New England-ATSSA Chapter

Date: April 9 to 12 
Event: National Work Zone Awareness Week Event 
Location: Chicago, Illinois 
Host: State of Illinois and Illinois-ATSSA Chapter

Date: April 20 to 27 
Event: Caltrans Fallen Workers Memorial 
Host: California Transportation Department Headquarters and 
California State Capitol 
Location: Sacramento, California 
Host: California Chapter of ATSSA and California DOT
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What is the cut-off date for a fallen worker’s name 
submission on the Memorial?
Name submissions are accepted through December 1, 2017 to be 
included on the National Work Zone Memorial Exhibition in 2018.

When are names added to the Memorial?
As new names are confirmed by The Foundation, the Memorial is 
updated annually (each December).

What is the size of the Memorial?
The Memorial is 20 feet wide and 7 feet high.

Is there a fee to add a name to the Memorial?
No, there is no fee to submit a name for the Memorial.

Who can host the traveling Memorial?
The Memorial is made available to anyone in the roadway industry 
or interested communities nationwide. It can be used in schools, in 
community centers, government buildings, at airports, rest stops, or 
as part of roadway construction projects nationwide.

How can I bring the Memorial to my town or event?
Visit www.atssa.com/TheFoundation, click on “The National Work 
Zone Memorial” on the left, and click the “Host Application Form” 
download link.

Is there a fee to host the Memorial?
Yes, the Memorial hosting fee for 2018 is $950, which helps cover the 
costs of shipping and maintenance of the Memorial.

What is the length, width, and height of the shipping 
container?
There is one case with wheels. The size of the case is 42-by-26-by-22 
feet. It weighs approximately 165 lbs. The case can be converted into 
a podium. There is a fabric sleeve that wraps around the case and a 
flat panel used as the top of the podium.

Who sponsors the Memorial?
The Foundation is responsible for the National Work Zone  
Memorial tour.

The Foundation is the education arm of ATSSA, a trade group 
representing the roadway safety construction industry (for more 
information, visit www.atssa.com/thefoundation).

How can I become an annual giving sponsor of the 
National Work Zone Memorial?
There are different levels to become an annual giving donor. To 
become a sponsor, contact Lori Diaz at lori.diaz@atssa.com, or 
800-272-8772. 

For more information and to access the host application form, visit  
atssa.com/TheFoundation or contact The Foundation Manager Lori Diaz at  
lori.diaz@atssa.com or call 800-272-8772.

Held During ATSSA's 2018 Annual Convention & Traffic Expo

Second Annual 
Roadway Safety Data Open Forum

This year's forum will center on the tools and techniques used 
to organize crash data, the process through which crash 
countermeasures are evaluated and assigned value and finally 
how these data sets are used to prioritize road safety investment. 

The Open Forum will take place on Tuesday, January 30, 2018 
from 8:00 to 10:00 a.m in San Antonio, Texas. 

R.S.V.P. to Attend
Email Donna Clark at safetydataplanning@atssa.com. 
Additional information will be forwarded to registrants.

http://www.atssa.com/TheFoundation
http://www.atssa.com/thefoundation
mailto:lori.diaz@atssa.com
http://atssa.com/TheFoundation
mailto:lori.diaz@atssa.com
mailto:safetydataplanning@atssa.com
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In May, The Foundation awarded one of its 
2017 Roadway Worker Memorial Scholarships 
to Caitlyn Rains, of Arkansas, who recently 
began attending the University of Central 
Arkansas in August. She along with three 
other students received the scholarships as 
dependents of workers, who were killed or 
permanently disabled in roadway work zone 
crashes, and to assist in continuing their 
academic goals.

Her father, James “Bubba” Rains, was struck and killed by a vehicle 
while working with a nighttime paving crew on an Interstate 55 
project in April of 2013.

Rains, 34, was working as a contract mechanic at the time of the 
incident. The driver, who was under the influence of alcohol, also 
struck and killed another roadway worker in Rains’ crew, Marshall 
Turner, 55, after entering the closed-off work zone in Crittenden 
County, Arkansas.

“I was still in high school when it happened and having to get 
through that at that time was difficult,” Caitlyn said. “It took time to 
process everything and I’m still not fully healed from it, but my 
friends and family helped me be able to start recovering from losing 
my dad.”

Caitlyn said she and her father were very close—he was her “go-to 
person” to talk to about anything that was going on in her life and he 
always pushed her to do better.

Her aunt, Wendy Rains, said it is still rough every day because her 
brother is not here.

“It will be five years in April since he was killed,” Wendy said. 
“Caitlin competes in horse shows and she really relied on that after 
losing her father.”

Wendy said Caitlyn has won four titles since her father’s death and 
used to say she wished he was there to see her.

“I would tell her, ‘He has seen you, from up above,’” Wendy said. 
“Overall, she’s doing really well. She plays volleyball. She stays 
active. It’s really pushed her to do more.”

Caitlyn also will receive an additional scholarship in the amount of 
$1,000 for her volunteer work. Scholarship recipients who 
demonstrate a strong commitment to volunteerism are eligible for a 
$1,000 scholarship in honor of former ATSSA member Chuck Bailey, 
who was killed in a tragic highway accident in 2002.

Caitlyn had been involved with her local 4-H club since middle 
school and provided her with opportunities to be involved with a lot 
of volunteer work around the community. She also went on a 
mission trip to Nicaragua during her senior year of high school 
during spring break.

“Every day we had different activities,” Caitlyn said. “One day we 
made water filters and installed them in houses. We went to the local 
schools and read to the children. We visited hospitals and a lot of 
community buildings to reach out to people who might be in need.”

The mission trip also inspired Caitlyn to reconsider her field of study. 
She originally planned on studying law and becoming a criminal 
justice lawyer to honor her father but decided there might be a better 
way to pay tribute to his life, adding that she is now interested in 
becoming a neonatologist to help infants.

“That trip made me realize I just want to be able to help people,” 
Rains said. “My dad was always a giving person and put everyone 
else before himself. Growing up and watching him live like that 
made me realize that it’s so important to give back. He inspired me 
to live the same way.”

Caitlyn said after discovering the scholarship when she was 
researching different opportunities online, it was easy to apply with 
some guidance from her aunt Wendy.

“Once I applied and received the scholarship, I was so grateful,” 
Caitlyn said. “I wasn’t sure how I was going to be able to pay for 
college. I always spoke to my dad about going to college so when I 
received the scholarship, it was just an amazing experience.”

Caitlyn said she received the additional $1,000 by writing about her 
experiences volunteering locally. She said she was able to use that 
money for books and other course materials.

Currently, Caitlyn said she is maintaining a 4.0 grade average, 
enjoying meeting new people, and looking for ways she can become 
more involved in the surrounding community and on campus. She 
said she remains driven to do well to honor her father.

“You have to think positively no matter what the situation. For 
someone to lose someone really important in their life at a young 
age is never easy,” Caitlyn said. “You have to stay connected with 
the person you lost and ask what would they want you to do and how 
would they want you to feel. Would they want to see you succeed in 
the world? You have to put everything on the line to honor them—to 
have that closure and peace of mind knowing you did everything 
you could that would have made them happy if they were here.” 

‘He always pushed me to do better’
2017 Roadway Worker Memorial Scholarship recipient 
inspired by father’s life, giving nature
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Don’t miss the opportunity to make a donation 
to The Foundation on Tuesday, Nov. 28 for 
#GivingTuesday, a global call to action 
encouraging people to give back to charities 
and causes they celebrate on a specific day of 
giving. #GivingTuesday is the Tuesday after 
Thanksgiving.

The Foundation encourage ATSSA members 
to engage in conversations about 
#GivingTuesday on social networks leading up 
to and after the event. To share in the 
excitement of the giving day, tweet ATSSA 
and The Foundation @ATSSAHQ or reach us 
at facebook.com/atssatraffic to share why you 
give. Don’t forget to use #GivingTuesday and 
#TheFoundation.

Make The Foundation part of your 
#GivingTuesday tradition. As a thank you for 
donating online, gifts over specific amounts 
made on #GivingTuesday will receive a 
Foundation item. Make a gift to The 
Foundation on #GivingTuesday this year by 
donating at atssa.com/TheFoundation/Give. 

For more information on how to become an ambassador 
for The Foundation, contact Lori Diaz 
at lori.diaz@atssa.com.

Make a donation on

Last call for Golf Classic and Sporting Clays sponsorships
Support The Foundation’s Toward Zero Deaths initiative by participating in its 2018 events
Sponsorship deadlines are Jan. 5 for The Foundation’s 27th Annual 
Golf Classic Tournament and 6th Annual Sporting Clays Event. 
Sponsors will help support The Foundation’s Toward Zero Deaths 
initiative with their participation. Both events are in conjunction 
with ATSSA’s 2018 Annual Convention & Traffic Expo and take 
place on Jan. 26 in San Antonio, Texas.

For more information on Golf Classic Tournament and Sporting 
Clays Event sponsorship opportunities and to access registration 
forms, visit www.atssa.com/TheFoundation. For more information, 
contact Lori Diaz at lori.diaz@atssa.com or call 800-272-8772. 

http://facebook.com/atssatraffic
http://atssa.com/TheFoundation/Give.
mailto:lori.diaz@atssa.com
http://www.atssa.com/TheFoundation.
mailto:lori.diaz@atssa.com
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Popular ATSSA Online Training Courses available now:
•  Online Flagger Certification Training Course

(available in National, Spanish, and State-specific)
•  Operation and Application of Truck-Mounted Attenuators (TMAs)
•  Introduction to the MUTCD

Register online today at www.atssa.com/Training or call 800-272-8772

ATSSA Online Training
Interactive, informative, and available 24 hours a day

http://www.atssa.com/
http://www.atssa.com/Training
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It was just last year when the Chesapeake and Virginia ATSSA 
chapters held their first joint meeting, a collaboration that resulted in 
expanded opportunities for members to connect to their peers, 
discuss relevant topics in the roadway safety industry, and even work 
together to develop a fundraising event.

The idea for the Mason-Dixon Mixin’ Bowling Event—of which 
some of the proceeds were donated to The Foundation—stemmed 
from one of the chapters’ joint meetings last year. The fundraising 
event was held this October at Severna Park Lanes in Severna, 
Maryland, where its creators were able to convene to see their 
original idea come to fruition.

Chesapeake ATSSA Chapter President, Bret Martine, of Century 
Engineering; Virginia ATSSA Chapter President, Mark Council, of 
Traffic Plan, and ATSSA Chapter Liaison and Associate Director of 
Member Engagement, Bob Felt are credited for coming up with the 
idea or, as Council refers to it, “the brainchild.” All three were also 
involved in the planning and organization of the event, which drew 
ATSSA members from the Georgia and Pennsylvania chapters as well.

“The joint meetings and team effort to host a fundraiser for The 
Foundation are beneficial in a number of ways,” Martine said. “By 
working together, chapter members bring even more institutional 
knowledge into the room by grouping more of the industry’s leaders 
together. By pairing the joint meeting with the Mason-Dixon Mixin’ 
Bowling Event, we hoped this might encourage those in the industry 
who are not ATSSA members or not as involved in their chapters to 
want to join or participate in chapter meetings and events.”

In addition to raising more money for The Foundation, Martine said 
he, Council and Felt also hoped that hosting an event that entailed 
more interaction between members would appeal to a wider audience 
that would ultimately increase chapter involvement.

“One of the main focuses for ATSSA is to bring national industry 
leaders together and to bring innovative safety products to America’s 
roadways,” Martine said. “That’s a concept we’re trying to support 
with this event, which we hope will grow and expand until it becomes 
an annual national event.”

Council said based on where they started, compared to where they 
are now, the event has a lot of potential. Not only that but the 
importance of raising funds for The Foundation and awareness about 
its programs, is something every chapter can support.

“Any time a chapter can raise money for The Foundation is always a 
good thing,” Council said. “This event is such a good way to get a lot 
of chapters involved and encourage other chapters to want to get 
involved with ATSSA and The Foundation,” adding that a Texas 
ATSSA Chapter golf outing left him inspired to host a fundraising 
event with his chapter.

“Attending or hearing about activities of other chapters makes you 
want to replicate it on your own turf,” Council said.

Another benefit of hosting or attending chapter events, according to 
Council, is the opportunity to share experiences.

“One thing I’ve noticed about attending ATSSA’s Annual Convention 
& Traffic Expo, is that you can go out to dinner with somebody from 
California, New Mexico, Texas, or Michigan and they are fighting the 
same problem in their state that you are fighting in your state,” 
Council said. “There are things that your chapter is doing that work 
and it might work in their state, but they might have not thought about 
it. It’s always a good opportunity to share some good ideas.”

The Foundation President, Tom Wood, also attended the bowling 
fundraiser along with The Foundation Manager, Lori Diaz.

“It’s so great to see chapters putting together activities that are 
designed to help The Foundation,” Wood said. “We really appreciate 
their efforts and I know the recipients of the scholarships and the 
families of the fallen roadway workers certainly appreciate these 
efforts as well.”

Wood said it is not only heart-warming, but meaningful in more ways 
than one when chapter members come together to fundraise for The 
Foundation.

“Working with chapters has become an essential part of our focus,” 
Wood said. “It allows The Foundation to reach out across the ATSSA 
family and provides a unique opportunity for us to speak directly to 
specific groups and inform them of ways they can become more 
involved with and support The Foundation’s efforts.”

When speaking to chapter members at various events, Wood said he 
and Diaz have expanded their talking points beyond promoting 
fundraising efforts.

“As an organization, we are currently trying to raise awareness of the 
Experience Camps Travel Scholarship and the Roadway Worker 
Memorial Scholarship programs,” Wood said. “These events provide 
a forum for us to reach out and ask for help to find more candidates. 
Everyone is doing so great in the fundraising area, now we need  
to reach out and try to find ways to find potential participants for 
these programs.”

Collaboration goes a long way
ATSSA chapters work together to co-host fundraising event for The Foundation

(Front, from left) Virginia-ATSSA Chapter President Mark Council, of Traffic Plan, 
presented the trophy to the winning team led by Chesapeake-ATSSA Chapter 
President Bret Martine, of Century Engineering. (Back, from left) PJ Henry, of 
DelDOT, Bob Felt, of ATSSA, Richard Barchock, of DelDOT, and Brandan Martine, 
of Century Engineering, accept the trophy with Bret Martine.
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The winning team was led by Bret Martine and included Brandan 
Martine, also of Century Engineering; PJ Henry and Richard 
Barchock, of the Delaware Department of Transportation (DelDOT) 
and Felt.

Felt also suggested an Honorable Mention award go to the five 
DelDOT bowling team members who signed up to participate in the 
event, but could not attend because they responded to a hazardous 
spill that occurred early Wednesday morning, Oct. 11, the day of the 
bowling fundraiser.

“ATSSA members regularly collaborate with public agencies 
throughout the country because they are so important to roadway 
safety and we are proud to award the DelDOT team with this 
Honorable Mention. DelDOT’s commitment to serving the public and 
keeping our roadways safe is very much appreciated and should be 
recognized,” Felt said.

According to Felt, the scoring system for the event was “half of the 
fun.” Instead of adding up all of the scores and looking for the highest 
total team score, a playing card was drawn at the beginning of each 
game. The number drawn was the pin count bowlers were shooting 
for in each frame.

The first number drawn was a seven and whenever a bowler obtained 
a seven, in any combination, that team scored one point. The number 
drawn for the second game was a nine, and in the final game, the 
drawn number was a six. Felt said the total number of team points 
after three games secured first place bragging rights and their names 
on a traveling trophy.

The Gold Sponsor of the event was Century Engineering and Silver 
Sponsors included Sherwin-Williams, Dimensional Products Inc. and 
Worksafe Traffic Control Industries, Inc. Door prizes were provided 
by the Virginia-ATSSA Chapter. 

(Top) ATSSA’s Director of Member Engagement, Rita Rose, and Virginia Chapter 
President, Mark Council, pose with the Mason-Dixon Mixin’ Bowling Event trophy Oct. 11 
at Severna Park Lanes in Severna, Maryland. (Middle) The Gold Sponsor of the event 
was Century Engineering. Silver Sponsors included Sherwin-Williams, Dimensional 
Products Inc. and Worksafe Traffic Control Industries, Inc. (Bottom) Chesapeake 
Chapter President spoke to Mason-Dixon Mixin’ Bowling Event attendees.

(Top) Fred Bergstresser, of Royal Truck & Equipment Inc.; (middle) ATSSA Training 
Associate, Jena Rice; and (bottom) Pam Phillips, of The Sherwin-Williams Co., and 
Rod Morgan, of T-lock, bowled at the Mason-Dixon Mixin’ Bowling Event on Oct. 11.
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ATSSA Midyear Meeting committees and councils
The following are summaries from ATSSA’s committee and council meetings during the Midyear Meeting in Louisville, 
Kentucky from Aug. 23 to 25.

Chapter Presidents’ Council
There were 15 of 26 ATSSA chapters in attendance at the Chapter 
Presidents’ Council (CPC) Midyear Meeting in Louisville, Kentucky. 
The CPC voted to implement a member prospect program at the 
chapter level, whereby ATSSA will incentivize members with gift 
cards to secure names of roadway industry companies who are not 
members. This effort will aid ATSSA in their efforts to engage and 
recruit more new members.

There were two ATSSA staff members who provided presentations 
during the CPC meeting, including Director of State Government 
Relations, Ashley Wieland, who spoke about state activities and 
California’s state advocacy day, which was held in July. Many 
chapters are working with Wieland on government relations 
activities, including Texas, California, Colorado, and Pennsylvania 
chapters.

ATSSA’s Director of Marketing, Talis Berg, provided the CPC with 
information on the importance of branding. Berg presented an 
overview of the concept and research used to develop the 
association’s brand message, which is “ATSSA is The Leader in the 
roadway safety industry.”

ATSSA will begin to implement online registration for all chapter 
meetings in an effort to capture information and demographics on 
member engagement at the chapter level. The presidents discussed 
the current chapter meeting survey evaluation form and provided 
input to strengthen the usefulness of this tool. It was determined that 
surveys should be held at every chapter meeting in order to collect 
consistent feedback on the quality of service, chapter programing 
and the needs of members.

ATSSA staff members will begin exploring ways to provide new 
tools for chapter leaders, including a speaker repository to aid 
chapters in providing quality programs at meetings. Also, a series of 

“how to” resources will be developed in areas such as fundraising, 
budget planning, mentoring, succession planning, creating 
relationships with public agencies and officials among other topics. 
These new tools will become an extension of ATSSA’s Chapter 
Management Guide, which was adopted in 2016 by the CPC. 

Government Relations Committee
The Government Relations Committee received a presentation from 
Kentucky Sen. Ernie Harris (R-Crestwood), who is Chairman of the 
Kentucky Senate Transportation Committee. In addition, ATSSA’s 
Director of State Government Relations, Ashley Wieland, presented 
an update on the status of ATSSA’s new state government relations 
program, which will assist chapters in developing relationships with 

state lawmakers across the country. ATSSA’s Vice President of 
Government Relations, Nate Smith, gave an update on 
transportation and tax reform related items that are occurring on 
Capitol Hill in Washington, D.C., and what the legislative outlook is 
for the rest of 2017. 

Guardrail Committee
Guardrail Committee members, Andy Artar, of Gregory Industries 
Inc., reported that the Committee Prospect List for ATSSA 
recruitment was completed in June 2017. ATSSA’s Member 
Engagement Department will draft a letter for review and handle the 
mailing. Artar requested guidance from ATSSA on the purpose of 
this subcommittee moving forward.

Committee member, John Durkos, of Road Systems Inc., discussed 
the open letter from the Federal Highway Administration with the 
committee. Durkos also provided an update on the State Quality 
Product Listing Process (QPL) problem statement. A motion was 
approved to create a QPL Problem Statement Task Force, and a 
request for two conference calls was approved.

ATSSA’s Director of Training and Staff Liaison, Jessica Scheyder 
provided the following updates:

• The committee was advised that ATSSA is looking for success 
stories related to end terminals.

• ATSSA has a new initiative, an RFP on the “Safety Benefits of 
Median Barrier and Roadside Guardrail.” A motion was 
approved to create a RFP Task Force to review the winner’s 
submission, and one conference call was approved.

• A discussion on how ATSSA might stay competitive with 
American Road & Transportation Builders Association after not 
being awarded the guardrail grant. The committee suggested 
getting onto the American Association of State Highway and 

Continues on page 32 >
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Transportation Officials agenda, creating manufacturer videos, 
and offering more tools and resources for online learning. This 
topic will be further addressed within the education 
subcommittee.

• ATSSA has drafted a new policy for the development of 
technical standards and specifications and is seeking committee 
feedback.

• ATSSA developed and sent out a survey to gauge member 
interest in having their business information posted on the 
ATSSA website.

• ATSSA has drafted a new policy on vendor presentations.

Committee officer, Rob Voccia, of Cosco, Inc., discussed the 
challenges faced with the committee rotation policy. The committee 
agreed that if a rotation is triggered by a new company and there are 
no volunteers to step down, one of the companies represented by 
multiple individuals would be selected to have a representative step 
down. Voccia also led a discussion on the future of the guardrail 
committee. ATSSA staff will identify volunteers and give 
assignments in the future as needed. The committee agreed that this 
topic should be further addressed within the education 
subcommittee. 

< Continued from page 30

High Friction Surfacing Council
The High Friction Surfacing Council’s meeting in Louisville, 
Kentucky brought 28 members to the table along with 16 friends.

Louis Fuselier was re-elected as chair and Cliff Barber was elected 
vice chair.

The council approved the following motions:

• Members decided to accept the committee rotation task force 
recommendation of 15 manufacturers or suppliers, 10 
contractors, three others, and two public agency members.

• Members adopted a revised work plan and created a new 
subcommittee for implementing committee rotation procedures 
as well as a new task force for reviewing guidelines.

• Four task forces were disbanded at the meeting, which included 
the Standard Specifications on High Friction Surfacing 

Materials Task Force, Standard Specifications on Demarcation 
Lane Surfaces Task Force, Testing Issues in AASHTO 
Specifications Task Force, and the Committee Rotation  
Task Force.

The Reauthorization Task Force requested that ATSSA work on 
ensuring that all funding of the Highway Safety Improvement 
Program be exclusively used for infrastructure safety and requested 
approval for public agency members to participate in the council by 
conference call or video conference and be counted as attendants.

The council is considering sponsoring a session on High Friction 
Surfacing Treatments during the 2019 Transportation Research 
Board Annual Meeting. 

Innovation Council
The ATSSA Innovation Council reelected both chair positions at the 
2018 Midyear Meeting. Scott Covington, of American Signal LLC, 
will continue to lead the group as chair, and Ross Sheckler, of iCone, 
will stay on as the council’s vice chair.

The council had an important milestone with their first work plan 
approved since the restructuring of the group. This new work plan 
will be the guiding light for the council in the coming years, and will 
allow our strategic objectives to move forward.

This year’s agenda was full of amazing speakers, who provided 
enriching information for the group. Speakers Eric Hedman, of 3M, 
and Chuck Bergmann, of the Michigan Department of 
Transportation, provided an update on a new connected corridor 

project on Interstate 75 in Michigan. Eric Plapper, of HDR, gave the 
council some insight into the progress of the smart city challenge in 
Columbus, Ohio. Doug Campbell, of the Automotive Safety Council, 
spoke about his member base, and the potential ways that ATSSA 
could potentially partner with ASC’s members.

Lastly, Scott Kuznicki, of Transpo Group showcased a proposal for a 
new road readiness clearinghouse. Kuznicki also gave an update 
from the Automated Vehicle Symposium session that he co-
moderated with ATSSA’s Director of New Programs, Brian Watson.

Remember to stay current with all things innovation at  
innovate.atssa.com. 

http://innovate.atssa.com/
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FREE Member Webinars

Learn more and register at 
www.atssa.com/TuesdayTopics 

Don’t miss these exciting webinars:
STEP Safe Transportation for Every Pedestrian
December 5, 2017 at 2-3 p.m. Eastern (Special hour-long webinar)

Road Safety Data - Changes, Challenges, and Potential 
Benefits in Developing Strong Strategic Highway Safety Plans
January 16, 2018 at 2-2:30 p.m. Eastern

Have a great topic to present in 2018? 
Email tuesdaytopics@atssa.com to schedule a Tuesday Topic with ATSSA

http://www.atssa.com/
http://www.atssa.com/TuesdayTopics
mailto:tuesdaytopics@atssa.com
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Member Engagement Committee
The Member Engagement Committee met on Friday, Aug. 25 in 
Louisville, Kentucky. Member Engagement Committee Chair, 
Devvon Holst, began the meeting by welcoming committee 
members, including new committee member, Jay Bruemmer.

Kathi Holst, research and development subcommittee chair, gave a 
presentation on captive insurance and workers compensation 
insurance programs. The committee and staff has planned to conduct 
more research on the workers compensation insurance program to 
determine the possibility of offering resources to members. While 
looking at next steps to possibly institute this program, the 
committee and ATSSA staff members will meet with a vendor to 
gather more information and details on the program.

The committee also will be reviewing the survey communications 
that go out to ATSSA members and assist with the review and 
analyzation of the responses, including the member value survey 
that is scheduled to go out in 2018.

During this meeting, the committee reviewed its purpose statement 
and determined it could better communicate its purpose to ATSSA 
members. The new purpose statement for the Member Engagement 
Committee is to, “Identify, recommend and promote approaches to 
engage members at both the national and chapter levels. Identify and 
analyze member needs.” 

Manufacturers and Suppliers Committee
The Manufacturers and Suppliers Committee elected both chair 
positions at the 2018 Midyear Meeting. Craig Schulz, of Pexco, will 
lead the group as chair, and Brook Jerzyk, of Orafol, will become 
the committee’s vice chair.

The highlights from this year’s meeting included a presentation by 
David Krahulec on methods to increase funding for The Foundation. 
Krahulec advised the group on best practices and answered 
questions from the meeting attendees.

A small task force was also created to assist with the Guardrail 
committee’s state Quality Product Listing project. State qualified 
product listings are currently extremely cumbersome to navigate, 
and this group will develop a plan to ease the stress of steering 
through these listings. 

Pavement Marking Committee
The Pavement Marking Committee met on Aug. 24. Committee 
Chair, Mary Hannah, greeted attendees and called the meeting to 
order. Secretary, Juan Arvizu, of Pavement Marking Inc., 
determined a quorum was present. The committee approved the 
consent agenda as well as the minutes from the Feb. 11 meeting.

Committee elections were held for chair and vice chair. Rob Dingess, 
of Mercer Strategic Alliance, was elected to a two-year term as chair 
by ballot. Sue Willman was elected to a second two-year term as 
vice chair by unanimous motion.

Paul Carlson, of Texas A&M Transportation Institute, presented 
“[4- Versus 6-inch] Markings for Machine Vision.” The NCHRP 
4-inch study is ongoing and ATSSA has committed to funding the 
6-inch study. Seth Chalmers, of the Pima County Department of 
Transportation, presented a proposed letter to the U.S. Department 
of Transportation (U.S. DOT) regarding the recent amended Manual 

on Uniform Traffic Control Devices’ rule on minimum pavement 
retroflectivity. The committee approved forming a task force to 
further review the proposed U.S. DOT letter. Seth Chalmers also 
presented the Pima County Split-Face Marker. The split-face marker 
earned third place at the 2017 Traffic Control Device Challenge. 
Virgil Muscha presented on the EDL letter and discussed the 
clarification letter sent by ATSSA of the FMCSA Hours of Service 
regulations. The Committee approved forming a task force to assist 
ATSSA with the exemption letter. Greg Driskill, of PPP, presented 
“The Epsilon Effect.”

The Committee approved the Committee Rotation Plan, as well as 
the 2017 Committee Work Plan. In addition to the previously 
mentioned task forces, the committee also approved the formation of 
the 2018 Pavement Marking Committee Work Plan Task Force. 

Safety and Public Awareness Committee
Following the determination of a quorum at the Safety and Public 
Awareness (SPA) Committee’s 2017 Midyear Meeting in Louisville, 
Kentucky, Committee Chair Kathi Holst called the SPA Committee 
meeting to order and recognized several new members to the 
committee. These included Travis Ackerman, of the Utah 
Department of Transportation, Tim Dotterer, of Dow Coating 
Materials, Leslie Elmore, of Site-Safe LLC, Anne Holder, of the 

Oregon Department of Transportation, and Tom Winterberg, of Dow 
Coating Materials.

The entire committee approved the SPA Committee Work Plan for 
the remainder of 2017, and then accepted, as written, the committee’s 
meeting summary of Feb. 11, as well as the ATSSA Board Liaison 
Report.
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Sign Committee
With 21 members and five additional non-member attendees, the 
Sign Committee meeting was opened by Chair, Scott Chapman, 
Vice Chair, Judd Roby, Secretary, Chris Roberts, and Staff Liaison, 
Angel Ramos.

Committee member, Joanne Conrad, of Traffic & Parking Control 
Co., Inc., updated the committee on the federal regulations 
subcommittee and committee member, Joe Jeffery, of Road-Tech 
Safety Services Inc., provided an overview of LEDs and emerging 
technology.

Committee member, Rob Scarcello, of 3M-Traffic Safety and 
Security Division, provided a brief about the $500 Star Recruiter 

Initiative and reported the committee has six new members. At the 
chapter level, a new chapter was formed—the New York-New 
Jersey-ATSSA Chapter.

Chapman led the committee in a discussion on strategic direction 
and goals. The committee decided upon focal points including 
maintenance of signs, standards enforcement, end-user education, 
enforcement of maintenance and management, Manual on Uniform 
Traffic Control Devices (MUTCD) compliance, and raising the 
minimums of reflectivity among other items.

Conrad also reported a few updates and guidance in the MUTCD 
that relate to traffic control devices on private property. There is a 

Continues on page 36>

Four guest speakers provided outstanding presentations during the 
meeting. They were Mindy Peterson, of C2 Strategic 
Communications, who spoke on public outreach efforts and media 
relations efforts for Louisville’s Ohio River bridges downtown 
crossing project. Chuck Bergmann, of the Michigan Department of 
Transportation, who spoke on Michigan’s “Lane Separator System” 
pilot project and Jeff Calibaba, of ATS Traffic (Canada), who spoke 
on the Vision Zero Advocate Institute. Calibaba proposed that the 
Vision Zero Advocate Institute and The Foundation somehow 
collaborate to raise revenue that might benefit The Foundation’s 
programs. This proposal will be coordinated in follow up discussions 
with the SPA Committee Chair, The Foundation President and 
ATSSA staff.

Randy Damron, of the West Virginia Department of Transportation, 
was the final speaker who presented a plan for routes in West Virginia 
that attract motorcyclists.

Following all the presentations, the committee members agreed to set 
a new committee standard to have at least one DOT guest speaker per 
SPA Committee meeting speak on a hot topic underway in their 
respective state. This new standard will be reflected in the 
committee’s new 2018 work plan.

A committee passed a motion to elect David Graham as chair of the 
Deployment Subcommittee (formerly Cone Set Brochure Task Force). 
The new name more accurately reflects the wide variety of roadway 
safety devices placed by workers on roadways, such as cones, 
barricades and drums. Following the committee meeting, there was a 
brief discussion that suggested the Temporary Traffic Control (TTC) 
Committee would not pursue this effort. If this is confirmed, the SPA 
Committee will resume efforts in this area. A conference call 
between the chairs of both the TTC and SPA committees, along with 
their respective staff liaisons, will occur before ATSSA’s upcoming 
Annual Convention & Traffic Expo to determine if this is indeed  
the case.

A motion was unanimously passed to change the following task 
forces to subcommittees, as their purpose is ongoing, continuous and 
permanent in nature. These include the SPA Committee Work Plan, 
Member Prospect, National Media Award Selection, and the Capitol 
Hill Legislative Policies Task Forces.

Additionally, the committee’s Task Force and Subcommittee Matrix 
will be updated to reflect that motion as well as the following passed 
motions, including Devvon Holst joining the Member Prospect 
Subcommittee, and adding Tim Dotterer as that subcommittee’s 
chair; Michael Hare joining the Capitol Hill Legislative Policies 
Subcommittee; John Leonard joining the National Media Award 
Subcommittee; and Anne Holder joining the Deployment 
Subcommittee.

Another motion was passed by the committee to create a Motorcycle 
Roadway Safety Task Force to determine what ATSSA might be able 
to deliver to transportation departments to assist them with 
motorcycle safety issues. The task force will consist of Randy 
Damron, chair, Anne Holder, Jeff Calibaba, Mike Sutton, and  
John Leonard.

The final motion to be passed during the meeting was the creation of 
a Social Media Task Force, to advise and provide input in the 
development of broad topic areas for social media campaigns. 
Examples might include overall roadway safety, innovation, 
lifesaving devices, getting home to a family member, and overall 
worker safety. It is believed that this effort would be a tremendous 
member benefit to companies just starting a social media campaign, 
as well as a benefit to existing ATSSA member companies. The effort 
could also have additional benefits, such as attracting new members, 
while being a “public service” to all road users. The committee 
proposed that funding be allocated for this effort. The task force is 
made up of Devvon Holst, chair, Leslie Elmore, Randy Damron, 
Travis Ackerman and Anne Holder. A conference call is planned 
before the upcoming Annual Convention & Traffic Expo. This is a 
broad-based initiative which will be narrowed as the effort progresses.

As requested by ATSSA staff prior-to the Midyear Meeting, the 
committee held a brief discussion on advertising opportunities on the 
ATSSA website. No one on the committee is in favor of this proposal.

Finally, the committee discussed ATSSA member directory access. 
The members of the committee overwhelmingly agree that ATSSA 
members consider the membership directory one of greatest single 
benefits that ATSSA offers. No one on the committee is in favor of 
making the directory free and accessible to anyone outside of the 
association. 
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Strategic Highway Safety Plan Council
 The Strategic Highway Safety Plan (SHSP) Council heard a 
presentation from Rob Dingess, of Mercer Strategic Alliance, on 
Road Safety Data & SHSP during the Midyear 2017 meeting. The 
council was asked to consider the changes and opportunities that this 
type of date could present in the future. The council will consider 

further incorporating the points made in Dingess’ presentation at 
future meetings. Lastly, the SHSP Council selected Jim Thonn, of 
Trinity Highway Products LLC, as its next chairman. Thonn is 
excited to lead the SHSP Council as it continues to grow and find 
new ways to be effective. 

Temporary Traffic Control Committee
The Temporary Traffic Control Committee Chair, Reed Leidle, 
introduced committee members, visitors, and welcomed new 
committee member Doug Coleman, of Utah Barricade.

Staff Liaison and ATSSA’s Vice President of Member Services, 
Donna Clark, reviewed the updated format to the committee work 
plan.

Committee member, Henry Ross, of Plasticade, provided a detailed 
update on the Manual for Accessing Safety Hardware with assistance 
of committee member, Jim Crowley, of Trinity Highway. ATSSA 
member, Bill Korman, provided another MASH presentation, which 
included photos of crash tests that he has performed.

ATSSA’s Government Relations Director, Nate Smith, provided an 
update on ATSSA’s government relations activities. Ryan Griffith, of 
the Kentucky Transportation Cabinet, provided committee members 
with an update on the cabinet’s activities. James Danila, of the 
Massachusetts Department of Transportation, spoke to members 
about generic portable concrete barrier testing.

Leidle led a discussion entitled “How Should the Committee Handle 
the MUTCD Not Being Updated in a Timely Manner.” It was 
determined that the only viable avenue is that states request 
experimentations. He also led a discussion on CFR 23.630.1012. The 
committee formed a task force to address this issue.

Clark provided an explanation of the new CFP process for convention 
workshop sessions. The committee decided to keep its current task 
force in place. She also reviewed the new ATSSA Policy on the 
Development of Standards and Specifications, the new ATSSA Policy 
on Vendor Presentations at ATSSA Events, and discussed the survey 
on ATSSA Mega Issue: Website Promotion of Members, which was 
sent to all full ATSSA members in early September.

The committee formed a Reauthorization Task Force, which will be 
led by Ali Jafarnejad, who presented on the “Effectiveness of Radar 
Speed Signs in Controlling Vehicle Speed for Mobile Maintenance 
Operations.”

The committee approved the following Committee Rotation Proposal, 
which includes 13 contractors, 11 manufacturers, four public officials, 
and two others.

The committee voted to approve members to serve on a Task Force to 
Develop Problem Statement on Streamlining the Qualified Products 
List Process, which will be led by the Guardrail Committee. The 
committee also created a new task force to provide the Maine 
Department of Transportation with traffic control company 
prospects. 

push to inform private property owners. FHWA is coming up with a 
new sheeting chart.

Committee officer, Judd Roby, of SignCAD Systems Inc., presented 
information about the Traffic Control Devices Pooled Fund Study.

Conrad spoke about the Sign Maintenance and Management 
Education Program. A motion was made to disband this task force 
by Conrad and seconded.

Committee member, Tony Accetta, of Public Works Marketing & 
Leasing Inc., spoke about Digital Procurement Specifications. There 
was a motion to disband this task force by Jefferies. The motion was 
seconded by Roby. The motion passed.

Committee member, Kevin Harrison, of Eastern Metal of Elmira 
USA-SIGN, provided a government relations update.

Committee member, Scott Covington, of American Signal Co., led a 
discussion about committee rotations. He updated the committee on 
the different company categories of members on the committee.

New business items included Chapman’s review of the leadership for 
the chairs of the subcommittees and task force. He is going to release 
all subcommittee and task force chairs of their duty. Over the next 
couple of weeks, he will be refilling all the positions. Chapman is 
asking for people to volunteer and participate.

A conference call to be scheduled regarding the results of the 
Strategic Direction and Goals session. Jefferies motioned to disband 
the Digital Procurement Task Force. The committee agreed. 
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Arizona Chapter
The Arizona ATSSA chapter met at the Arizona Department of 
Transportation (ADOT) in Phoenix, Arizona on Sept. 12. A total of 
25 people were in attendance, including eight public agency officials 
from ADOT, Maricopa Department of Transportation, and the City 
of Mesa.

Guest speaker, Jorge Franco, Jr., attorney at Jennings, Haug and 
Cunningham, spoke to the chapter about risk management. Franco 
provided tips and information about what to do when accidents 
happen on a job. He said it’s important for companies to set a 
protocol and ensure employees are informed to take appropriate 
action in the event of an accident.

The City of Mesa is considering requiring ATSSA’s Traffic Control 
Technician certification on jobs in future, and has asked for member 
feedback on what type of conditions need to be considered that 
would affect their businesses. With the release of their new traffic 
control manual this fall, the City of Mesa will also begin requiring 
certification for ATSSA’s Traffic Control Design Specialist course. 
The City will provide a reasonable time period for all traffic control 
companies to meet this requirement.

The Chapter has awarded two scholarships to Pima County for their 
engineers to attend ATSSA’s 2018 Convention and Expo, from Jan. 
26 to 28 in San Antonio, Texas. Tim Gibson was presented with a 
plaque to thank him for his two years of service as president for the 
Arizona-ATSSA Chapter. The next meeting will be held on Dec. 12, 
2017 in Phoenix, Arizona. 

Tim Gibson, 3M – Traffic Safety Systems, awarded outgoing president’s plaque to 
thank him for his service. Left to right: Ron Jones, chapter president, Tim Gibson, 
immediate past president and Jennifer Hedge, chapter liaison.

Carolinas Chapter
Carolinas-ATSSA Chapter members and others traveled to Asheville, 
North Carolina this year in early October for their annual meeting 
and events.

On Oct. 4, a handful of brave souls (seven to be exact) received 
appropriate safety training before they went on a whitewater rafting 
adventure. Simultaneously, another 12 people drove to the golf 
course for a round of 18 at the Grove Park Inn. Speaking of brave, 
the golfers had to contend with a black bear on one of the holes—an 
overbearing situation that golfers don’t usually contend with but all 
golfers returned to the clubhouse safely.

Individual winners were as follows included Rick Beck, of BC 
Engineering, who won Longest Drive and Chris Mahar, of Carolinas 
Traffic Devices, who won Closest to the Pin.

The first-place team that won the event by one stroke included Jeff 
Hilliard and Dan Lorine of Wanco, Jonathon Stott, of Pride Baker 
Paint, and Chris Mahar, of Carolinas Traffic Devices.

Later that evening, the chapter hosted a well-attended reception with 
the help of sponsors. During the reception, a special raffle was held 
to raise money for The Foundation.

The Carolinas “annual” chapter meeting took place the following 
day with a total of 52 people present, which included seven 
transportation department representatives. The chapter adopted new 

bylaws, created a snow-plowable pavement markings task force, and 
heard updates from both North Carolina Department of 
Transportation (NCDOT) and South Carolina Department of 
Transportation (SCDOT) officials. Because of the potential to 
remove long-life markings from future contracts in North Carolina, 
the chapter decided that they would draft a letter in conjunction with 
ATSSA, citing safety concerns from removing such markings. The 
Manual for Accessing Safety Hardware was discussed and the 
NCDOT unveiled new plans to address the deadlines and specified 
that NCHRP 350-tested Category 1 and 2 devices would be allowed 

Continues on page 38>

Carolinas-ATSSA Chapter members went whitewater rafting in early October in 
Asheville, North Carolina. Other members opted to play golf at the Grove Park 
Inn course.
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in the future, provided there were no major modifications to the 
devices. They also shared Category 3 and 4 stipulations as well. The 
SCDOT shared their somber statistics that shows they have the No. 1 
fatality rate in the country. However, they will be focused on Target 
Zero and striving for future improvement. SCDOT’s goal is improve 
the safety of approximately 1,000 miles of rural roads over the next 
several years.

ATSSA Director of Government Relations, Robby Wehagen, 
provided a very informative government relations update from a 

national perspective and told the group about the potential to host 
statewide “Drive ins” with chapter funding support similar to 
ATSSA Legislative Briefing & Fly-In among other things. ATSSA’s 
Associate Director of Member Engagement and Chapter Liaison, 
Bob Felt, provided an update on ATSSA initiatives, covering a 
variety of topics including how the future chapter elections will be 
streamlined in 2018 with Survey Monkey. The chapter will meet 
again in early May 2018. 

< Continued from page 37

(From left to right) Chris Mahar, of Carolina Traffic Devices, Jeff Hilliard, of Wanco, 
Dan Lorine, of Wanco, and Jonathan Stott, of Pride Baker Paint participated in the 
2017 Golf Outing.

(From left to right) Don Rowell, Chris Fresa, Nick Delaney, Kimberly Courtney, Brad 
Courtney, Thomas Stafford, and Glen Swazey of the Carolinas-ATSSA Chapter 
chose to go whitewater rafting over attending the golf outing. The two chapter 
events were held simultaneously this October.

(Front left to right) The Foundation President, Tom Wood, of The Sherwin-Williams 
Co., Leigh Ann and J.P. Couch, of Carolina Traffic Devices, and (back left) Martin 
Sierocinski, of The Sherwin-Williams Co., participated in the Carolinas Chapter golf 
event.

(From left to right) Tommy Lockwood, of Ver-Mac, Chris Fulk, of Stay Alert Safety, 
Rick Beck, of BC Engineering, and Scott Pantall, of Swarco, participated in the 
Carolinas-ATSSA Chapter’s Golf Outing in early October.
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Chesapeake and Virginia Chapters
On Oct. 11, a joint-chapter meeting was held by the Chesapeake and 
Virginia chapters in Severna Park, Maryland.

Bret Martine, of Century Engineering and the Chesapeake Chapter 
president called the meeting to order. Presiding with Martine was 
Virginia Chapter President Mark Council, of Traffic Plan, and 
Virginia Chapter Secretary David Rush, of the Virginia Department 
of Transportation (VDOT). The meeting occurred at the Severna 
Park Lanes in advance of the Mason-Dixon Mixin’ Bowling Event. 
Self-introductions were held, with 19 persons in attendance plus 
Chapter Liaison Bob Felt, ATSSA’s Director of Member Engagement, 
Rita Rose, Director of New Programs, Brian Watson, and Lori Diaz, 
manager of The Foundation. It was determined that a quorum had 
been achieved by both chapters.

A summary of both Chapter’s last meeting was accepted and 
approved by unanimous vote by each chapter’s members. The 
Chesapeake chapter has $4,911 in their chapter account, and the 
Virginia chapter has $6,121. The chapter secretary position was still 
open and in need of a volunteer. Council advised that this would be 
the last meeting he would be presiding as the Virginia chapter 
president, with George Stallings, of Sales Solutions, becoming the 
new president. Nominations will be held soon to elect a new 
president-elect.

Martine provided an update on the Chesapeake Chapter, which he 
said was well represented at ATSSA’s Legislative Briefing & Fly-In. 
The chapter is working with the Delaware Department of 
Transportation (DelDOT) on the development of a high friction 
surface program. DelDOT is trying to reduce crashes in curves.

The chapter has reached out to Institute of Transportation Engineers 
and the American Society for Healthcare Engineering and hopes  
to be more active with each group. The chapter by-laws have  
been approved. DelDOT is working with the Maryland State 
Highway Administration on development of a work zone safety 
training program. Maryland no longer uses raised snow-plowable 
pavement markers.

Rush shared that work zone crashes, injuries and fatalities have 
increased in Virginia in the first six months of 2017 compared to last 

year. Distracted drivers continue to be a major concern. To combat 
this, VDOT will soon implement portable temporary rumble strips 
in flagging operations on two-lane roadways involving state forces, 
as well as require flashing STOP/SLOW paddles. A copy of the draft 
policy was made available to attendees. Also, VDOT is testing out 
two Intelligent Traffic System Queue warning systems on Interstate 
95 in the Emporia area and Fredericksburg area.

A few proposed research topics were mentioned and that VDOT will 
be presenting shortly to the Virginia Transportation Research 
Council (VTCA) including “Lighted Personal Protection Apparel 
and Headwear,” “Construction Entrances and Emergency Crossovers 
Identifications Process,” and “Development of a MASH Acceptance 
Policy.” VDOT is also working on the next revision to the 2011 VA 
Work Area Protection manual, and will be sharing it with the 
Virginia ATSSA Chapter first. Also, the next VTCA meeting will be 
held April 11 to 13, 2018, with the next chapter meeting occurring 
the morning of April 11. The 2018 ATSSA Midyear Meeting will be 
held in Colonial Williamsburg, Virginia, from Aug. 22 to 24 and the 
chapter will probably meet during that time frame.

Tom Wood, of Sherwin Williams and The Foundation president, 
shared an update on The Foundation. The amount of student 
scholarships has been increased to $10,000 each due to the 
generosity of ATSSA members and friends, and Wood reminded 
everyone of the upcoming golf and skeet shooting tournaments, 
which will be held Jan. 26 in San Antonio. Wood also asked that 
chapter members reach out to try to find families who can participate 
in the Experience Camps Travel Scholarship program.

Felt, ATSSA associate director of member engagement, reviewed the 
ATSSA Vendor Participation Policy. He also stated that ATSSA is up 
to 26 chapters and Utah may be added as the twenty-seventh chapter. 
He shared that although former ATSSA Director of Communications, 
Jim Baron, has retired from ATSSA, he is still assisting ATSSA on a 
few projects and is also serving on a national Motorcycle Action 
Committee.

The meeting was adjourned and followed by the Mason-Dixon 
Mixin’ bowling tournament. Read about the fundraising event on 
page 28. 

(From left to right) Virginia Chapter President Mark Council, of Traffic Plan; Virginia 
Chapter Secretary David Rush, of the Virginia Department of Transportation; and 
Chesapeake Chapter President Bret Martine, of Century Engineering, presided 
over the October meeting.

A joint-chapter meeting was held by the Chesapeake and Virginia chapters at 
Severna Park Lanes in Severna Park, Maryland on Oct. 11, before some 
attendees participated in a fundraising event, the Mason-Dixon Mixin’ Bowling 
Event, for The Foundation.
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Georgia Chapter
The Georgia-ATSSA Chapter met on Sept. 21 at Lake Lanier Islands, 
Buford, Georgia. There were 58 in attendance, including five public 
officials. Chapter President, Jon Corbin, of ORAFOL Americas, Inc., 
presided over the meeting.

James Harry, of the Georgia Department of Transportation (GDOT), 
District 6, Construction Division Liaison provided an update of the 
revised SP 150-Traffic Control. He informed attendees the SP 150 
dated Feb. 1, 2017, does not supersede previous versions. In addition, 
he walked through other significant dates and updates, including 
informative Manual for Accessing Safety Hardware dates and 
termination, sunset, milestone and upgrade dates.

John L. Hibbard, the GDOT Operations Division director, spoke on 
how GDOT is addressing transportation needs in an innovative and 
collaborative way in three areas: innovative delivery and financing, 
focus on connectivity for the future, and productive relationships 
with partner agencies with regional impact. Hibbard shared, on Sept. 
14, that GDOT, City of Atlanta and G.P. “Bud” Peterson, president of 
Georgia Tech, participated in a ribbon cutting to launch the North 
Avenue Smart Corridor project. The North Avenue Smart Corridor 
Project involves multiple Smart City technology components 
designed to facilitate and promote safety for pedestrian and bicycle 

traffic; use the latest technology adaptive traffic signals for a safer, 
more efficient flow of vehicle traffic.

A plaque was presented to outgoing Chapter President Corbin by 
incoming Chapter President Steve Covington, of American Signal 
Company. The next Georgia Chapter meeting will be held at Georgia 
Department of Transportation in April (date TBA). 

Georgia-ATSSA Chapter President-elect, Steve Covington, of American Signal 
Co., awards President Jon Corbin, of ORAFOL Americas Inc., with a plaque for his 
leadership as president during the chapter’s Sept. 21 meeting in Buford Georgia.

House ad for cover storyATSSA explores the issue in San Antonio

Having trouble hiring 
qualified employees?

ATSSA finds solutions to support its members. In 2017, this 
commitment led ATSSA to develop new business sessions 

for ATSSA’s 48th Annual Convention & Traffic Expo from 
Jan. 26 to 30 in San Antonio. 

2018 business sessions: “Labor & Employment Law Update: 
What You Need to Know,” “Roundtable: Business and 

Operations,” “How Employees are Looking at You While 
You’re Looking at Them,” “The Crossroad of Worker Safety 

and 3rd Party Liability,” and “Crisis Media Communications.”

For more information,
visit expo.atssa.com/concurrentsessions.html

or go to page 14 to read more.

http://expo.atssa.com/concurrentsessions.html
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Indiana Chapter
The Indiana-ATSSA Chapter met at the Scottish Rite Cathedral in 
Indianapolis, Indiana on Sept. 6 with a total of 32 people in 
attendance.

After a welcome from Chapter President Tim McNelis, of Indiana 
Sign and Barricade, the last meeting summary and financial report 
were approved. The chapter has of total of $6,183.44.

Laurie Maudlin and Dennis Faulkenberg presented on behalf of the 
Build Indiana Council (BIC), covering transportation infrastructure 
funding.

Other speakers included Dan Osbourne and Calvin Lee (BIC) along 
with Micha Kachler and Joe Bruno, of the Indiana Department of 
Transportation, who covered a variety of work zone updates and 
safety efforts. There was mention of new funding efforts to use blue 
lights in work zones, a rumple strip standard review, upcoming 
portable traffic signal test results, bid lettings, and various handouts.

The upcoming meeting dates of Dec. 6 and March 2018, during 
Purdue’s Road School, were shared with the group. 

Illinois Chapter
On Sept. 12, there were 25 people who attended the Illinois-ATSSA 
Chapter meeting at the Illinois Department of Transportation 
(IDOT), District 1 Office in Schaumburg, Illinois. Of the attendance, 
six IDOT members were present.

During the meeting, significant reports were provided by the 
following:

• The Government Relations Committee, led by Mike Conoscenti, 
reported that the board members discussed planning a local 
government relations event at the Midyear Meeting.

• The IDOT Work Zone Safety Committee, led by Rachel 
Traficanti, reported that the last Work Zone Safety meeting took 
place on Aug. 29 in Springfield, Illinois. The 2018 Illinois 
Strategic Highway Safety Plan was approved in July 2017. To 
date, work zone fatalities are down substantially in comparison 
to 2015 and 2016 data. An RFP was released to look at the 
correlations between work zone exposure and work zone-related 
fatal and A-Injury crashes.

• The Technical Advisory Group, led by Jim Thonn, reported that 
the group of university staff, tollway staff and other partners 
met to evaluate new technologies and other advances that could 
affect ATSSA in the future. The group met on June 21. They 
discussed the assessment and procurement of smart work zone 
systems, which could have a big impact on the industry in 
future years. Another issue discussed involved the Manual for 

Accessing Safety Hardware (MASH). As MASH gets 
implemented, there needs to be assessments of hardware for 
new systems. Moving into next year, there will need to be more 
technical guidance on these assessments.

An IDOT update was provided by Marshall Metcalf, who reported 
that the new Contract Pavement Marking specification is out and 
available. IDOT realizes that this specification will cause 
adjustments with grooving, both in spacing and timing. The industry 
will have an opportunity to review the specifications and comment.

Metcalf also reported that IDOT is looking at digital printing of logo 
signs and plans to eventually allow it. IDOT is writing the 
specifications now and trying to finalize them by January 2018. 
Signs currently out on roadways being exposed to the elements and 
material testers are being evaluated on how they hold up. IDOT is 
looking to make a decision in the next three years. Metcalf stated 
that IDOT received a letter from FHWA asking what issues slowed 
the organization down and IDOT responded that MASH 
implementation is an outstanding issue.

New business items addressed at the meeting included discussing 
chapter member interest in the ATSSA Corporate Training Program. 
This program is used by chapters as a fundraising effort.

The next chapter meeting will be held Dec. 5 at the Hyatt Regency 
Lisle in Lisle, Illinois. 
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Michigan Chapter
The Michigan-ATSSA Chapter met at the Michigan Department of 
Transportation (MDOT) Aeronautics Department in Lansing on 
Sept. 14.

Chapter President Eydie Case, of MDI, called the meeting to order 
with a total of 23 people present including five from MDOT.

After the usual welcome and introductions, the group was reminded 
of the purpose of the gathering—to represent the roadway safety 
industry as the Anti-Trust Statement was read by ATSSA Staff 
Liaison, Bob Felt.

Jim Van Dam, of NLB, submitted a treasurer’s report, highlighting 
recent activity and shared that the chapter has $6,189.38 in the bank.

Representatives that attended ATSSA’s Midyear Meeting in 
Louisville, Kentucky, gave an update on Innovation Council, 
Temporary Traffic Control, and Safety and Public Awareness 
committees, followed by two informative presentations. Alana Nicol, 
of Gerry Weinberg & Associates, shared communication style 
information to help members identify strengths and provided 
strategies for connecting with people. Jeff Faber and Gregg Dunn, of 
UAW-Ford National Department, spoke on future transportation-
related technologies and how our industry and lives will be 
influenced by the different companies getting in on the innovative 
autonomous and mobility action in the future.

The Foundation President, Tom Wood, addressed the group by 
encouraging chapter and individual involvement and donations. 
Board member Mark Bott, of MDOT, presented Case with a plaque 
for her years of service as the chapter president.

Newly-revised chapter bylaws were discussed, edited, and approved 
unanimously.

President Case will connect with President-Elect Thanh Nguyen, of 
AWP, about a possible mid-December 2017 meeting. 

Kentucky Chapter
On Aug. 25, immediately succeeding ATSSA’s Midyear Meeting, 14 
people attended the Kentucky-ATSSA Chapter meeting at the 
Louisville Marriott Downtown, Louisville, Kentucky.

A member of the Kentucky Transportation Cabinet (KYTC) as well 
as representation by the Kentuckians for Better Transportation 
(KBT) were in attendance. ATSSA’s Director of State Government 
Relations, Nate Smith, also provided an update on the association’s 
government relations activities. Ten different member companies 
were present for the meeting.

ATSSA’s Director of State Government Relations, Ashley Wieland, 
gave a brief on the initiatives being addressed by ATSSA and 
discussed how various state and national elections were having wide 
ranging results and effects on national infrastructure. Wieland also 
gave a thorough recap of the presentation made by Kentucky Sen. 
Ernie Harris (R- Crestwood). She reported how the discussion 
centered on the Kentucky chapter’s interest in organizing an 
advocacy day in Frankfort, Kentucky, while the state legislature was 
in session. From this opportunity, chapter members Andrew Friebert, 
Henry Ray, Brad Cummings, and Leslie Elmore volunteered to act 
as an Interim Joint Committee and work with Wieland and Juva 
Barber, of KBT, to find an appropriate time to be added to the 
legislative agenda, for collaboration and visibility at the meetings.

Angel Ramos, Kentucky-ATSSA chapter liaison provided a brief on 
ATSSA’s initiatives and encouraged individual chapter member 
involvement in the Star Recruiter Initiative.

Member of the KYTC, Jason Siwula, discussed his role as chief 
innovation engineer with the State Transportation Innovation 
Council (STIC) program and how their focus and goal revolve 
around teamwork, communication, safety-minded, innovative and 
efficient solutions, and added how the current STIC initiative is 
towards the KYTC MASH Implementation.

Barber gave a brief introduction and description of her coalition, 
with emphasis on its group inclusion of all modes (road, air, rail and 
water) of transportation around and through Kentucky. Barber 
described the importance of infrastructure in daily life from 
personal to business activity, more specifically, how $500 billion of 
freight flows through Kentucky each year with an expected growth 
by as much as 40 percent by 2045. The KBT supports long-term, 
sustainable funding that provides adequate revenues for all modes of 
transportation. In the chapter’s previous meeting, members voted to 
join and support the coalition.

President-elect Chris Hibberd will be requesting a nomination or 
volunteer to become the chapter’s next secretary.

The next Kentucky Chapter meeting will be scheduled for Dec. 7 
from 10 a.m. to noon at the KYTC Central Office in Frankfort, 
Kentucky. Members are encouraged to reach out and invite fellow 
industry companies and cabinet officials to attend. 

Chapter President Eydie Case is given a plaque for her years of service by board 
member Mark Bott.
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New England Chapter
On Sept. 27, a group of 18 golfers made their way through the 
morning traffic to the Wayland Country Club in Wayland, 
Massachusetts.

Five teams, with members from 3M, Franklin Paint, Cosco, 
Roadsafe, and Highway Safety Corp., got together for the first ever, 
annual New England Chapter of ATSSA Golf Event. 

The winning team was led by ATSSA member Paul Merritt, of 
Franklin Paint, and they donated their winnings back to the  
chapter. Roadsafe came in second and the remaining teams all tied 
for third place. 

Next year’s golf event will be coordinated with a fall chapter 
meeting in Rhode Island. The chapter leaders expect the event to 
grow in 2018. 

Ohio Chapter
The Ohio-ATSSA Chapter met on Sept. 8 at the Ohio Department of 
Transportation (ODOT) Headquarters in Columbus, Ohio. There 
were 18 in attendance, including two public officials. Chapter 
President Cecil Brown, of Hill and Smith, Inc., presided over the 
meeting.

Bryan Townley, of Mid-Ohio Regional Planning Commission 
(MORPC) presented a transportation safety overview. Townley’s 
presentation focused on regional crash data analysis products, 
technical assistance and services, education and outreach, and project 
prioritization and evaluation. Kendra Schenk, PE, PTOE, of Burgess 
& Niple, presented on roadway departure crashes and low-cost 
countermeasures in West Virginia. Don Fisher, of ODOT’s Central 
Office presented on the Manual for Accessing Safety Hardware and 

outstanding questions including, FHWA expectations, NHS Route 
System versus Non-NHS and process for self-certification.

Chapter Liaison Courtney Neal presented proposed changes to the 
2018 chapter reimbursement process as well as the proposed 2018 
ATSSA dues structure. Neal also introduced ATSSA’s new prospect 
incentive which includes a $10 Starbucks gift card to be awarded for 
submitting a minimum of one prospect name.

Brown reminded the chapter the proposed bylaws ballot still needs a 
two-thirds primary chapter member vote in order to be approved. 
The new bylaws need to be approved by the end of 2017.

The next Ohio chapter meeting will be held on Friday, Dec. 8 at the 
Ohio Turnpike Commission in Berea, Ohio. 

Nevada Chapter
The Nevada-ATSSA Chapter met at the Regional Transportation 
Commission (RTC) in Las Vegas, Nevada on Sept. 14. There were 13 
people in attendance at the meeting including public officials from 
the RTC and Clark County Public Works.

Ross Sheckler, of iCones Products LLC, spoke about intelligent 
transportation systems (ITS) in the work zone. Sheckler commented 
that ITS will bring more recognition to the roadway safety industry 
because work zone information will now be shown on apps such as 
Google and Waze. The RTC mentioned it is moving toward using 
smart work zones for projects and noted it will be conducting a pilot 
program in the near future.

The chapter will once again partner with the National Utility 
Contractors Association of Las Vegas in holding its annual holiday 

dinner and fundraiser. The event will be held on Dec. 9 at The 
Orleans Hotel & Casino, Las Vegas. All proceeds will be used to 
fund activities of the Nevada-ATSSA chapter, which benefits all 
members.

As an official ATSSA Chapter Training Partner, Nevada-ATSSA has 
scheduled weekend Traffic Control Technician and Traffic Control 
Supervisor training courses in 2018 for the following dates: Feb. 23 
to 25; July 13 to 15; and Oct. 26 to 28. Since the chapter can only 
train members, there will be a membership drive in conjunction with 
these chapter-sponsored trainings to bring in new members who 
wish to receive this benefit. Contact Linda Weyl, of Trench Plate 
Rentals, if your company has additional specific training needs. 

Franklin Paint won the first New England Chapter ATSSA Golf Event in September 
at the Wayland Country Club in Wayland, Massachusetts.
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In 2015, ATSSA began its Star Recruiter Initiative, a member recruitment campaign that serves to increase the 
association’s membership base and expand the reach of efforts related to roadway safety, Toward Zero Deaths 
and advocacy for transportation legislation.

In the last two years, staff members of ATSSA’s Membership Engagement Department have experienced a 
great deal of success with the Star Recruiter Initiative. Chapter members have shown continued support of 
expanding ATSSA’s reach through this initiative and other networking opportunities. 

Additionally, ATSSA has shown appreciation to its members who recruit eligible, non-member companies by 
offering cash incentives. For their participation, members could receive a cash bonus of $500 per referral that 
can be paid directly by ATSSA, donated to The Foundation in the name of the member or their chapter, or 
receive a discount of $500 on their next membership dues at the time of renewal. Members will also receive 
recognition at ATSSA’s 48th Convention & Traffic Expo.

The 2017 Star Recruiters 
The following names separated by months are organized by the date of referral.

January Star Recruiters 
Paul Newell of Traffic Management Inc.

February Star Recruiters
Kurt Jirak of Quality Traffic Control Inc.

David Entrekin of Future Labs LLC

Reed Leidle of Safety Signs LLC

Charlie Bond of Nippon Carbide Industries (USA) Inc.

March Star Recruiters
Tim Gibson of 3M-Traffic Safety Systems

Leslie Elmore of Site-Safe LLC

Greg Driskell of Professional Pavement Products Inc.

Timothy Bradley of Custom Products Corp.

Eydie Case of MDI Traffic Control Products

Zac Cope of Ennis-Flint

April Star Recruiters
Suzette Cole of Custom Products Corp.

May Star Recruiters
Eric Hulme of AWP Inc. dba Area Wide Protective

Richard Baker of DBI Services

July Star Recruiters
Suzette Cole of Custom Products Corp.

James Crowley of Trinity Highway

Ben Capel of Guardway Corporation

August Star Recruiters
Barry Moore of The Work Zone Inc. 

For more information on the Star Recruiter Initiative, visit atssa.com/StarRecruiterInitiative or reach out to your local chapter liaison.

ATSSA Star Recruiter Initiative

http://atssa.com/StarRecruiterInitiative


ATSSA Star Recruiter Initiative
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